Zakaria Wassim Kaakati
Lebanon, Batrakiye near Alma pharmacy | +961 70 739250 | zkaakati51@gmail.com
Objective
Seeking a competitive environment with an international organization in the information technology field. My ambition is to work hard by achieving and promoting the reputation of the company with the help of my continuous work and technical skills.
Education
Global university, batrakiye, informATION TECHNOLOGY
Graduated in 2018 
American university of science and technology, ict
Expected graduation in 2021
Skills & Abilities
· Modems and routers configuration
· Physical network implementation 
· Data recovery and backup
· TS DSL problems, network error and internet disconnections
· Domains TS as well as e-mail and its configuration
· Leadership and understanding of any job’s goal
· TS via phone/remotely/on site
· Downloading most used software cracked
· Dealing with desktop/laptop hardware problems
· Microsoft word, power point, excel
· High level communication with all levels of clients/employees
· Languages: French, English and Arabic
Experience
sudo fix | august 2019 – Present
.    I combined my experience with my knowledge in order to start my own startup company that includes cloud storage services, data recovery, upgrading laptops as in installing RAMs and SSDs, formatting, disk mirroring, network implementation and enhancement, modem, switch and router implementation and configuration, hardware/software solution
Technician | ads | october 2018 – december 2018
Troubleshoot any type of problems regarding software or hardware, gained a huge experience in implementing a network, without forgetting formatting laptops, installing drivers, upgrading rams and usage of many important software such as Acronis, Steller and SDI
assistant manager | cits | july 2018 – october 2018 | training contract 
Gained a background information about the HDD and SSD, types and models as well as dealing with NAS servers in addition to managing the office by updating cases, sending e-mails, checking daily and monthly reports, printing receipt and invoices and dealing with checks

TECHNICAL SUPPORT | ITG | FEBRUARY 2017 – JUNE 2018
· Learned to troubleshoot any DSL problem, network error problem, disconnections, WIFI disconnections, remotely TS as well as TS over the phone

DATA ENTRY | POWER GROUP | SUMMER 2016
· Professionally used Microsoft word, excel and power point in order to send reports, show results and give explanations during meetings

Workshops
· Beirut digital district – September 12, 2018 – Facebook data management  
Leadership

GU Clubs was the first club that I registered in since my first semester in the university, that was my motivation so I can step forward leading some of our events and working as a project manager

[bookmark: _GoBack]Cisco Certifications
· Routing and switching
· Internet of things 
· Cyber security 
· A+
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