Houssam Arab
Beirut, Lebanon
Houssam_arab@hotmail.com
+961 (76) 980 463
Objective
 Seeking an opportunity to work with a reputable firm that will enable me to utilize my skills for the benefit of the company.
Date of Birth 6 June 1998
Education
10/2016-present  AUST / Major : Computer & Communication Engineering
06/2016 Jamil Al Rawas School (Baccalaureate II, General Science Major)
2002-2015 National Protestant College
Experience
2019 CitrussTV call-center (TV and online shopping company) – Customer Care agent
· Manage and resolve customer complaints.
· Appropriately suggesting additional items to customers to increase shop’s sales.
· Analyze all customer inquiries and document cases for install and repair work.
· Monitor and process customer calls and ensure optimal level of customer satisfaction and resolve all outbound issues.
· Skillfully anticipate and address guest’s service needs.
· Provide exceptional, friendly and fast service.
2016-2018 Azadea (Zara Home) – Sales associate
2015-2016 Deek Duke – Waiter
     Personal
· Fluent in written and spoken English and Arabic.
· Excellent computing skills and knowledge of Microsoft Word, Excel, PowerPoint, Access.
· All aspects of internet research.
· Accuracy and thoroughness in job performance, excellent communication skills (written & oral), keep focus and control when under pressure, work well in teams.

