
	Zaher R. El Itani


	Self Motivated and  procurement specialist with over 9 years of professional experience. Grew the number of new contracts by 20% a year, and reduced lead times by 30%. Optimized purchasing spending in 40% and saved over $40,000 per year 

	Personal info

Date of Birth
March 12th, 1978

Phone
 0096170903809

Email
zaher.itani@gmail.com

LinkedIn
www.linkedin.com/in/zaheritani

Address
Patrakiyeh, Street, Mokahal Building
Beirut, Lebanon

Languages
Arabic  





English 






Driving License 
Lebanon / KSA

Computer Skills
MS Excel
Excellent  






MS Word
Good 





MS Visio
Good





MS Outlook
Excellent






MS Access
Good 





Internet
Excellent 






EMIS (Oracle Base)
Fair 





Core Competences
Planning
Organization
Good Learner
Communication 
Self Motivated
Negotiation Skills
Leadership Skills 
Teamwork Skill
Time Management

Interests
Aikido Black Belt 2 Dan – Swimming – Basket Ball

References 
Upon Request


	Experience
2010 - 07 – 2019 - 07











2007 - 10  – 2010 - 06











2006 - 03  -  2007 - 09







2003 - 10 – 2006 – 02






2001 - 06 – 2002 - 09






Education

2001 - 2004 

1998 - 2001  

Certifications
2014 - 2016  

2008 - 2009

2009 - 2010

Trainings Attended
2009
2009
2014 – 2016 

	
Procurement Specialist
Shaker Electronics & Appliances Co Lebanon (SEALCO);  Lebanon 
Duties and Responsibilities:
· Analyzed prices amongst vendors to choose the best price and quality
· Executed purchasing procedure
· Negotiated key terms with suppliers to increase cost saving, delivery, payment, and warranty.
· Prepared contracts 
· Calculated stock levels and prevented them from reaching minimum quantity
· Assessed suppliers periodically to decide whether to continue or stop dealing with them
· Maintained accurate records of purchases and pricing.
· Established good relationships with vendors
· Accomplished other assignments that was requests from management 

 Human Resource Manager & Quality Manager
 Batal Design s.a.l.; Lebanon 
 Duties and Responsibilities:
· Managed recruitment campaigns for hiring employees 
· Generated  quarterly performance evaluation of all employees 
· Consulted other departments heads for their personnel needs
· Resolved employees problems and  increased productivity
· Prepared Payroll and reduced over time in 30%
· Created  Quality Management System awareness 
· Deployed customer satisfaction surveys, and  improved the system  upon  results
· Promoted  customer awareness requirements throughout the company
· Performed internal audit and improved company performance 
 
Branch Manager 
Bindawood Super Stores , KSA 
Duties and Responsibilities:
· Prepared budget forecast for the branch
· Applied suppliers contracts 
· Implemented a new inventory system and slashed costs 20%. 
· Directed 220 employees from different nationalities
· Achieved sales' targets 
· Resolved customer complains

Export and Import Officer
Itani Printing & Trading (INKRIPT) , Lebanon                                     
Duties and Responsibilities:
· Organized shipping schedules with venders through the optimal shipping routes and minimum cost
· Harmonized between departments to meet contractual delivery obligations for shipments
· Corresponded with customers to inform them about their consignments
· Implemented shipping procedure that increased 15% revenue 

Product Manager
 KOEIN Technologies (Selling and designing websites; Email broadcasting), Lebanon 
 Duties and Responsibilities:
· Guided sales team to increase revenues 
· Trained new employees
· Designed sales strategies to match customer’s needs
· Resolved customer complaints 



Masters of Business Administration
Lebanese American University 
BS- Business Marketing
Lebanese American University 

SPSM - Senior Professional Supply management
Next Level Purchasing Association
PHR - Professional Human Resources  
Morgan International Institutes
SPHR - Senior Professional Human Resources
Morgan International Institute


Lebanese Labor Law and NSSF from Chamber of Commerce; Industry and Agriculture
Internal Audit (ISO 9001-2000) from UMB-QMI
Mastering Purchasing Fundamentals, Professionals; Supply Management Contract Writing; Powerful Negotiation for Successful Buying; 14 purchasing best practices; Savings Strategy Development; Managing Supplier Performance; from Next Level Purchasing Association
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