Varant Sebouh Topalian

Nationality	: Armenian & Lebanese				Mobile		: +9613092748
[bookmark: _GoBack]DOB		: 22-May-1987					Email		: varantt@gmail.com 

EXPERIENCES___________________________________________________________________
Le Bristol Hotel Beirut
Beirut - Lebanon
Assistant Marketing & Communications Manager		June 2018 – Dec 2018 

Creating loyalty program I Creating new SOPs (Standards of performance) I Creating new guidelines for collateral & stationary I Strategic planning, development & implementation of the newly renovated hotel I PR & media management I Budget setting & tracking I Driving photo-shooting sessions and increasing the photo gallery by 300 unique images I Conceptualizing of new product launch & exhibitions I Managing digital marketing & social media channels I Increasing the number of impressions by 500% for Facebook & the number of followers by 200% for Instagram I Weekly & monthly marketing reports

Rotana Hotel Management Corporation
Gefinor Rotana & Raouché Arjaan by Rotana			 
Beirut – Lebanon
Assistant Marketing & Communications Manager		July 2017 – May 2018

Assisting the director of marketing in the development & implementation of marketing and promotional activities I CSR activities I Supplier & partnership management I Media & influencers relations I Working with advertising agencies on creative deliverables I Managing online website content I Database up-keeping I Sponsorship agreements I Events conceptualization & branding

Gefinor Rotana & Raouché Arjaan by Rotana			 
Beirut – Lebanon
Marketing & Communications Executive			October 2015 – June 2017

Handling barter agreements & sponsorships I Media & influencers relations I Working with advertising agencies on creative deliverables I Managing online website content I Handling photo-shooting sessions I Handling all social media platforms I Increasing the number of impressions by 200% for Facebook & the number of followers by 300% for Instagram I Working on creative designs & advertising visuals

Raouché Arjaan by Rotana
Beirut – Lebanon
Front Office Agent						April 2013 – August 2014

Checking in & checking out procedure I Reviewing the list of arrivals and VIPs I Assessing guest relations I Updating guest profiles I Handling function sheets for a smooth flow of operations I Training the team as per the hotel's standards of performance I Preparing training schedule I Preparing monthly training reports

Wild Discovery – Travel & Tourism
Beirut - Lebanon
Operations & Incoming Executive				October 2014 – September 2015

Booking FIT files & daily tours I Participating in exhibitions abroad I Preparing payment vouchers, invoices & monthly costing sheets I Pricing & quotation of tours I Preparing packages I Meeting with hotels to meet their product

EDUCATION____________________________________________________________________
Bachelor of Science						October 2008 – January 2013
American University of Science & Technology (AUST)
Major: Hospitality Management

Internship							May 2011 – September 2011
Ocean Creek Resort (South Carolina – USA)
Front office & reservation agent

Lebanese Baccalaureate in Sociology & Economics		October 2003 – 2007
Beirut Evangelical School for Girls & Boys (BESGB – Rabieh)

TRAINING & DEVELOPMENT CERTIFICATES__________________________________________
· On job trainer - 5886/OJT4254 (Rotana Hotel Management Corporation)
· 
· Spirit of hospitality			
· Choose your attitude
· Elements of Service – Memory Makers
· Appearance & Etiquette
· Communication
· Developing Personal Leadership
· Character
· Supervisor & Management Process
· Motivation & Teambuilding
· Evaluation & Coaching
· Managing Productivity
· Recruitment & Selection


All the above mentioned certificates are pursued from the American Hospitality Academy – USA

LANGUAGES___________________________________________________________________
Fluent in English, Arabic & Armenian

COMPUTER LITERACY____________________________________________________________
Microsoft Office, Opera, Photoshop & Illustrator

HOBBIES & ACTIVITIES___________________________________________________________
Traveling, Reading & Cooking 

REFERENCES___________________________________________________________________
Available upon request
