Eliane Samia
Mobile: +961 70 73 64 60
                                                                       Email: eliane.samia9090@gmail.com 
                                               Address: Zouk Mkayel, Lebanon

EXPERIENCE
Marketing Specialist and Social Media Coordinater, Freelance
2016 till present 
· Set marketing strategies for new businesses to enter the market(how,when,where,what,whom,and why); make a study of what is the perfect way to enter to achieve maximum exposure thus resulying in better profits.
· Set marketing goals and targets
· Help manage marketing campaigns and strategy plans(co-partnerships, makhsoom/gosawa online e-platform, student discounts,etc..)
· Help identify client needs in order to better understand what my target needs
· Assess potential business and help analyze best place,location,markering strategy,and way to reach goals and targets.
· Seek to reach a wider base of audience through a booming marketing (either via socail media, marketing campaigns, word of mouth, networwking, etc..)
· Manage social media accounts to better reach a wider customer base and create brand awarness as well as recalling(reminding customers of the brand)
· Update posts on social media and promote events

Quality controller at G.W.R consulting agency, Lebanon, part time.
March 2019 till present
· Make sure quality standards of shops being met.
· Perform mystery visits to different shops( FMCG, retail, banks)
· Check cleanliness (food, store, floors, etc..)
· Check staff outer tidiness and cleanliness( nails, hair, uniform, etc…)
· Check staff’s proffesional manner
· Check the service
· Evaluate food( appearence, decoration, taste)
· Evaluate soters( shelfs, service, window, etc…)
· Talk to staff to ensure their knowledge about various points
· Order food, buy clothes, ask banks for services
· Make and file a report about the visit and rating it.

Mystery shopper at zaatar w zeit, Lebanon
June 2019 till present
· Perform mystery visits to zaatar w zeit shops, food courts, or online delivery applications
· Time delivery speed
· Time service
· Evaluate staff knowledge and uniform tidiness
· Evaluate staff proffesionalism
· Make sure standards are met by table display, dish appearence, etc..
· Make sure food is clean, well prepared, well decorated
· Issue a report about the visit 

Sales associate and cashier at city store, zouk
March 2019 till june 2019
· Greet customers and help to identify their needs.
· Assist customers with their purchases.
· Cross-sell and Up-sell various items.
· Handle cash transactions.
· Help build a loyal customer base by differentiating the sales experience and creating a more welcoming and helpful environment.
· Cash handling.

Executive assistant at Laser clinic, kaslik 
November 2017 till January 2017
· Greet customers
· Help customers with their appointments
· Cross sell various services and sell beauty products like scrub, sunscreen, anti burn balm, etc..
· Make appointments and perform phone calls.
· Follow up with customers after each session, by phone
· Make end of day report ( sheet for every appointment name, service done, duration, by which physiotherapist visit is performed, price)
· Make end of month reports(accounting), add visit prices and match the income
· Handle cash.

Sales associate and social media handler at Osh Kids World, kaslik
December 2016 till August 2017
· Greet customers and help to identify their needs.
· Assist customers with their purchases.
· Cross-sell and Up-sell various items.
· Handle cash transactions.
· Help build a loyal customer base by differentiating the sales experience and creating a more welcoming and helpful environment.
· Handle certain socail media posts.
· Help in pricing and promotion strategy(sales season specially).

Icloud Online Banking Representative/Marketer for Hey! Payment application at BLC Bank, Zouk Mkayel 
March 2015 till june 2015
· Promote the new mobile technology app; Hey!payment
· Help reach a wider customer base, targeting not just the young generation
· Assist clients in downloading the app and knowing how to use it
· Help promote awarness of the app.
· Assist in online banking (lost passwords, password reset, access fo mobile app, etc..)
· Maintain and renew clients KYC
· Achieve sales target and calling quota
· Filing

Herbalife Nutrition Member/Marketer at Herbalife, dora
(2014-2015)
· Promote and sell herbalife products
· Build customer base
· Train customers on nutrition habits
· Search for new clients and invite them for meetings.

Spring account usher at bank audi, part timer ( 2014)
· Promote the spring account to students under age of 24 years old.
· Build and attain new clients
· Look out for possible clients and convince them or promote the spring account.
· Explain the benefits of bank audi’s spring account
· Help clients open new account at the bank
· Collect and fill clients’ KYCs and information.

Sales associate at Azadea, dbayeh
Summer 2014
· Greet customers.
· Help customers with their needs.
· Cross sell and upsell.
· Help with tidiness and visual assembly of store.
· Stock count check.

Marketing officer at AZG, dora
June 2012 till April 2013
· Help with the marketing strategy.
· Make marketing plan.
· Promote services.
· Create company awarness and help build customer loyalty.
· Follow up with customers.
· Search for new clients.

 Cash transactions Clerk at Le Charcutier Aoun, Jeita
 Summer 2008.                   
· Handle cash transactions with customers and close reports at end of day.

Group leader at Qobayat Camp
Summer 2007
· Lead the young adolescents and kids in the colonie camp.
· Take care of complaints
· Responsible for monitoring kids activities
· Take care of children in case they need further assistance or emotional support.

INTERNSHIPS

Completed an internship program as intern at CCF financial institute, downtown beirut
July 2016
· Trained on different financial.sectors; Anti money laundring, accounting, real estate cashings, finance, financial analysis and controlling.
· Trained on western union and OMT transactions.
· Filing
· Data base entry on every trandaction and end of day accounting calculations.

Completed an Internship program as intern at BLC Bank, Zouk Mkayel 
 February 2, 2015 till February 29, 2015
· Rotate through various divisions inside the bank (through teller, CSO, ad seniour staff)
· Have a general idea of how the bank operates and what are its services.
· Have a closer on teller’s cash transactions and how to close reports.
· Have a closer look of how personal bankers open accounts, apply for loans, and follow uo with clients.

EDUCATION

· Incomplete EMBA in business at LCU, zouk mkayel(february 2017 till present)
· B.A in Business Administration; emphasis on marketing, at Notre Dame University, Zouk Mosbeh (February 2011- June 2015)
· Socio-Economic Degree  at Antonine Sisters School , Ghazir (1993-2008)


LANGUAGES & COMPUTER SKILLS
Languages		: Excellent in English(spoken, written, reading)
                            Excellent in Arabic(spoken, written, reading)
                            Very Good in French(spoken, written, reading)
                            Basic Italian(Spoken, written, reading)
Computer skills	: MS Office (Word, Excel, PowerPoint, etc..)
                            Adobe Photoshop.
  Illustrator.
  Design media and video maker.


INTERESTS & HOBBIES
· Traveling and experiencing new cultures and new cuisines.
· Participated in a cooking competition and a poetry competition at NDU University as well as a spelling bee in school (one of the top five candidates)
· Marketing brands in a new inventive way that makes it more unique as well as creating a rigid loyal customer base to it
· Hobbies: Oil painting, Cooking, Poetry writing, Outdoor activities, and traveling.
REFERENCES
·  Available upon request.


