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Layal Khodary
	Objective
	To continue building and enriching my knowledge and expertise in a position where I can create a career path consistently striving for success.

	Summary of Qualifications
	
· Extensive analytical & visualization skills in analyzing, assessing and implementing quality assurance processes and quality control measurements.
· Team leading and management experience including goal setting, technical coaching, task budgeting and quality assessment.
· Ability to adapt and implement new strategies for tight deadlines.
· Fast learner, up to date with the latest quality studies and processes.
· Effective verbal and written communication skills.
· Skilled in interacting professionally with a diverse group of technical and non-technical users.


	Experience
	
May 2013 – To Present                           Nexius International                        Sin el Fil, Lebanon
[bookmark: _GoBack]QA Projects Lead and Technical Writer 

Main Responsibilities & Accomplishments:
· Ensuring Daily QA Metrics, Weekly Reports, People Assignment, Project Status and QA Portal is used/updated properly.
· Ensuring that customer requirements are being met, in cooperation with other groups.
· Attending to issues and communicating with development team.
· Validating the company’s applications.
· Communicating with Architecture, Business Analysts, Development and UI Departments to ensure features are properly applied.
· Review functional requirements to assess their impact on the software applications and formulate tests cases from them.
· Write concise, complete, well organized bug reports, test cases and status reports.
· Participate in setup, configuration and maintenance of software test environments.
· Evaluate the application and automate test cases.
· Work with team members and automation Engineers to create a library of automated tests to maximize test coverage.
· Keep the automation library up-to-date per Project.
· Work with Team Leads to evaluate and recommend enhancements, document QA processes and improve best testing practices.
· Perform test case reviews and provide feedback to junior and intermediate team members in developing appropriate test cases and strategies.
· Provide mentoring to junior and assisting intermediate team members when needed.
· Support team members on the QA process overall and any issue that may rise.
· Leading the project assigned, coordinate tasks between QA resources, set deadlines and supervise and review the work done.
· Develop training plans on the documentations used, the QA process applied, the QA tools used (JIRA/Bug Tracker and Confluence for documents) and the soft skills needed. 
· Research quality standards and develop studies on new processes for better productivity.
· Provide release support during production software deployment.
· Prepare UAT documents and release notes.
· Have ‘break-it’ attitude and at the same time a problem solver.
· Set goals for the current project and align those goals with ongoing companies’ strategies.
· Daily scrum feedback; running the scrum when asked.
· Raising flags, pinpointing issues and raise the QA voice in scrums and throughout the development process.
· Developing and documenting user guides and manuals for new & updated features.



Dec 2011 – May 2013                           GlobeMed Ltd.                        Sin el Fil, Lebanon
QA Support and Documentation Supervisor

Main Responsibilities & Accomplishments:
· Attending to support issues and communicating with development team.
· Developing and documenting user guides and manuals for new & updated features.
· Testing and validating the company’s applications.
· Research quality standards and develop studies on new processes for better productivity.
· Analyzing current applications’ business concepts and deriving new ones.
· Assisting the QA team and providing them with all needed support.
· Documenting new changes/features to the current system and their implications on existing environment.
· Setting up new department quality plans and templates for continuous improvements.
· Setting up new support process to be followed by all GlobeMed Ltd’s franchises operations.
· Setting up billing process for billable vs. unbillable services provided by GlobeMed Ltd’s headoffice.



Mar 2008 – Nov 2011             Stargate Cyber Active       Down Town, Lebanon
Senior QA Specialist

Main Responsibilities & Accomplishments:
· Validating and testing the quality of the company’s applications.
· Analyzing business requirements to meet software quality standards.
· Initiating & suggesting ideas for developing software features.
· Running black box and white box testing.
· Recording automated test cases (Microsoft VS & TestComplete8).
· Training existing & new QA team members.
· Setting and evaluating weekly goals achievements and quality per QA specialist.
· Estimating testing deliverables and milestones.
· Delivering monthly forecasted budget on time.
· Improving team knowledge by providing continuous training and coaching.
· Reviewing and analyzing business requirements and translating them to team.
· Developed a Process Documentation Guide to be followed by all Company’s SDLC Participants.
· Appointed as Team Lead for BackOffice Features.
· Conducting Monthly Presentations on New Topics & Testing Methods.



2007 – Mar 2008                   Izzat Daouk & Sons               Deir Oubeil, Lebanon
Research & Development

Main Responsibilities & Accomplishments:
· Executive Assistant to the Marketing and Financial Managers.
· Composed a Proposal on Remodeling the IT Platform at the Company.
· Constructed a Report on the Internal Procedures for all the Company’s Stores and Branches.
· Constructed a Franchise Agreement under the Direct Supervision of the Marketing Manager and the Financial Manager. 
· Created Handout Tips as Part of a Marketing Campaign to be distributed to Customers in both Arabic and English languages.




	
	2005 – 2006                             Abou Adal Corp.                   Dekwaneh, Lebanon
Administrator, Logistics
  
Main Responsibilities & Accomplishments:
· Responsible of Shipments Receipts, Invoicing and Returned Items.
· Re-Pricing of Returned Items, Transfers, Cash Van and Inventory.
· Logging Product Codes & Prices.
· Dealing with Warehouse Treasurers and Printing Barcodes.
· Conducting Inventory Check with the Warehouse Treasure.
· Assisting the Manager with Problems at Hand.


2003 – 2005 	Lebanese Thai Boxing Federation	Beirut, Lebanon                     Assistant Manager

Main Responsibilities & Accomplishments:
· Managed all the Administrative Operations of the Federation
· Coordinated all Local Activities with Sporting Clubs Along With The Ministry of Sports and the Lebanese Olympic Committee
· Organized Meetings with Major International Representatives of the Thai Boxing Community.
· Coordinated all Sporting events for both the Middle East and Asia.
· Constructed International and National correspondence.




	Technical Skills
	
Learning in progress
· Project Management Professional PMP Attendance Certificate; currently reading for the PMP Certificate.

Languages
· Knowledgeable in: C#, ASP.Net, HTML, XML, Team Foundation Server.
· Database: Microsoft SQL Server 2014.



	Languages Skills
	
· Excellent in English and Arabic - verbal and written.
· Good in French - verbal and written.



	Education
	Spring 2008 - To Current. American University College Of Science and                                                                                                             Technology. Beirut, Lebanon.
Reading for an MBA Degree Minor Management Information Systems.

1999-2004. Bachelor of Science. MIS, American University College Of  
                    Science and Technology. Beirut, Lebanon.
1999-2000. Official BaccII with emphasis in Experimental Sciences, Al-Maarifa School.   
                    Beirut, Lebanon.


	Interests and Accomplishments 
	Picked out of 50 QA to attend the 1st Testathon – testing event in Lebanon organized by Global App Testing company and sponsored by Facebook.
University's Honor list in Spring 2001-2002; Distinguished List in Spring 2002-2003. 
Holder of a Bronze Medal in World Muay Thai Championship 2005.
Thai Boxing Judge and Referee.
Active Member in the Lebanese Association for Sports Injury Prevention.
Scuba Diving, Salsa dancing, Tennis, Escalade, Rappel, Reading, Music and Surfing the net.

	References
	References are available upon request.




