Dalia Slim 
Email: daliaslim7@gmail.com 
Mob: +961 70557506 

Professional Summary 
I am a highly motivated individual with a profound interest in following the most recent trends and developments in the business world. I have developed vast communication, management and interpersonal skills through negotiating with various clients during my career path as well as applying the best tools and techniques corresponding to each client’s needs.
 
Education 
University of Greenwich, London, England (Sep 2018 - Sep 2019) 
MA in International Business with Merit 
Université Saint-Joseph, Beirut, Lebanon (Sep 2012 - June 2015) 
Bachelor’s in Business Administration and Management 

Experience 
Benta trading (May 2018 - August 2018), Beirut-Lebanon 
Sales Representative 
• Achieved the monthly sales target consistently 
• Monitored and updated information related to leads, contacts and accounts 
• Maintained clean, reliable, and appropriately structured database records 

International fairs and promotions group, IFP (Feb 2016 -Dec 2017), Beirut-Lebanon 
Inside Sales Representative/Corporate Event Organizer 
• Generated sales revenues in line with targeted objectives 
• Coordinated and implemented inside sales lead generation initiatives 
• Developed a strong pipeline of viable sales leads 

Fattal Group, Beirut-Lebanon 
Fattal Healthcare Unit (Dec 2014 - Jan 2015): Internship – Individual based role 
•Worked with pharmaceutical products (LifeScan) 
• Provided customer service support 

Columbus Unit (Jul - Aug 2014): 2-months team Internship (Johnson & Johnson)
Market Analyst and Marketing Coordinator 
• Achieved Best Intern Result out of 30 interns 
• Assisted in conducting market studies and in-depth surveys 

Extracurricular Activities
London Air Ambulance: Volunteer May - September 2019
Community Fundraising Projecting Coordinator Volunteer Feb - September 2019
National Trust: Volunteer as a Marketing Event Assistant Feb - June 2019 
Personal Interests: Opera-Ballet theatre, Swimming, Reading, Hiking, Running and Piano (Baccalaureate)


Workshops and Certifications 
Inbound Marketing Certified – Hubspot Academy (Jan 2021) 
Sales Enablement – Hubspot Academy (Jan 2021) 
Email Marketing – Hubspot Academy (Dec 2020) 
The fundamentals of Digital Marketing - Google Digital Garage (Oct 2020) 
Sales Award - IFP group (April 2016) 
Business Communication Skills Workshop (July 2014) 
Internship at Fattal Group Achievement Award (July 2014) 

Skills 
Computer Skills 
Microsoft Office and Outlook (Confident User) 
Soft Skills 
Communication, Interpersonal, Negotiation, Customer Service, Project management, Adaptability and Resilience 

Languages 
English, Arabic, French and Russian 

References available upon request


