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Education 
Lebanese Baccalaureate in Economics 
2014/2015 
Lebanese International University, Beirut, Lebanon.
Banking and Finance 
2015/2019 

Experience 

Waiter at Phoenicia Hotel for 6 months; Duties included: 

  Taking orders 
  Explaining the menu and specials to customers 
  Serving food 
  Providing good customer service 
  Taking drink orders 
  Providing recommendations 


Salesmen at MR Shoes for 1 year (2014-2015); Duties included:

 Providing information on any items sold 
 Serving the customer in a polite and respectful way
 Try to convince the customer to buy our item
 Marketing other items while I’m giving information on an item


Cashier at ‘Eid’s Supermarket for 8 months; Duties included:

 Providing customers a personalized, friendly and efficient cashiering service. 
 Taking payments from customers via cash, cheques and credit cards. 
 Entering purchases into a cash register then calculating the total purchase price.
 Responsible for the accurate and timely allocation of cash. In charge of daily cashbook management and           also bank reconciliations.
 Banking a large volume of cheques and cash daily.
 Identifying potential sales leads and referring them to colleagues. 
 Recording of monies received and paid out.
 Preparing BACS and TT payments using the online bank system.
 Undertaking till balancing & administration activities in an efficient manner.
 Helping to resolve customer complaints. Assisting with shelf stacking, sticking prices on items etc.   Training new cashiers.
 Sorting, counting, and wrapping currency and coins.
 Compiling and maintaining monetary and also non-monetary reports and records.
 Balancing cash in the till with receipts.


Salesman promoted into a Cashier  prompted into Assistant Manager at Fashmore Retail Company(2016-2019).
Assistant Manager duties:
 Taking care and monitoring the floor and employee's work and customer service 
 Taking care of the problems and conflicts with customers
 Sending and receiving transfers from other branches
 Receiving shipments and display items on the floor
 Making weakly schedules 
 Closing the cash on excel sheet
 Calculating daily and monthly target


Memberships and Activities 
  Member of Nadi Bchamoun. 
 Member of Football team



Languages and Computer skills 
 Arabic (Native), English (Fluent in Reading and Writing)
 Computer Skills (excellent in office programs) and Internet. 
Hobbies  
 Football, Swimming, Bodybuilding 
References 
 Available upon Request.
 

