	Name:
	Hisham Hussam  El-Issawi


	Gender:

	Male


	Place, date of birth:
	Beirut, 12th of June 1991


	Marital Status:
	Single


	Address:


	Beirut 


	Contacts:
	Mobile: 76/887834
E-mail: hisham_345@hotmail.com


	Education:






	1. [bookmark: _GoBack]2009-2013: Bachelor in management information system at Lebanese International University
2. 2013-2014: diploma in digital marketing (Lebanese American universty ) 
3. 2014-2015: diploma in graphic design (C.I.S college) 



	Experience:
	1.( September 2015- December 2019) 
Sales and marketing specialist   at CITS company For data recovery and IT solution
which my role is :  
_ putting sales and marketing plan to increase revenue to our clients  
_ represent my company in market and events
_ managing different social media platforms (managing campaigns for new projects )
_sharing in many festivals , workshops , events ( inside and outside lebanon ) 
_ creating strategies and criteria in order to increase the Rate of Engagement and brand awareness 
_ work on google analytics to and google ad to increase the ranking of our website and blogs   
_ greeting customers and dealing with them to close the sales sales according to protocols and procedure 
_ working and follow up the marketing and sales procedure from greeting to our clients till the sales process end  
_ Classification and segmentation to our customers and their orders ( reseller, personal , company cases…) and sending quotation and contracts after dealing to close the sales 
_ Resolving clients complaints via phone, emails, direct in office or in social media
_ attending clients meeting and workshops in regular basis            
_ managing the content production on our blogs 
_ working in both SEO and SEM ( organic and paid) in order to increase the ranking of our platform



2. (may 2012 -September 2015) 
Marketing/ communication  Coordinator  in media tv plus company  (48 employees ) 
Which my role focus on :
· Create brand awareness towards different digital platforms by 
· Upload materials and blogs in our website on daily basis and keep it up to date
· Dealing and communicate  with media companies and agencies outside the region in order to sign contract and completing the sale process according to protocols and procedure  
· Manage content production in digital platforms in order to increase the sales  
· Putting and manage the marketing plan on social media , youtube channel , email marketing ( using mail chimp) and google ad 
· Setting marketing plan in social media platforms to increase brand awareness and engagement rate by choosing the best campaigns and AB testing 
· Writing memos , sending letters and prepare minute of meeting 




	Languages:
	1. Arabic: Mother tongue
2. English: Well-spoken, read and write


	Computer skills :





Interpersonal Skills:
	1. windows 7
2. strong social media skills ( admin of many Facebook pages)
3.. MS office
4. Visual Basic Language (VB.net 2010)
5. Structured Query Language  
6. familiar with photoshop , and video editing programs 

Written and Verbal Communication skills
Problem solving skills
Strong customer service skills
Ability to work well under pressure,
Punctuality and time-keeping
Team Work Skills
Able to take on responsibility

Flexibility
Numeracy
Creativity




	Keyboarding:
	1. Arabic Typing: 45 words per minute
2. English Typing: 55 words per minute
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Available   upon request







