
	jacques baradhy
	JISSER EL BACHA, AL KALAA,

	PHONE(+971)564991904), (+961)70499244 AND (+961)70066362 • E-MAIL BARADHYJACQUES@GMAIL.COM

	OBJECTIVE

	
	Seeking employment with a company that will fulfill my goals of career advancement, opportunities, and allow me to utilize my experience.
.

	EDUCATION

	
	2005 - 2008: school name : Al Akhtal Al Saghir (jdeideh)	
(I took my grade 12 degree in SV)

2009-2013: university name: Arab Open University (AOU) 
Degree in : Information and communication technology(ICT)

2013-till present: university name: Arab Open University (AOU)
 MBA Management
	

	WORK EXPERIENCE
	

	
	

08/2011- 08/2014  Assistant Manager at Massimo Dutti (Azadea Group)
Responsibilities: 
I'm working as an "Assistant Manager" . My main tasks are:
-organizing employees' schedule
-motivating employees
-decision maker
-preparing all materials for an inventory day.
-solving problems ( between employees or with customers)
-training and coaching 
-arranging for a new shipment
-read and analyze commercial reports in order to take some actions to improve our performance
-replying on e-mails
-Making an order of what is needed
-maintain an excellent communication 
-planning in order to achieve our daily, weekly and season targets
-creating new ideas in order to perform better
-Open and close the Shop
. 
09/2014 –till present:   emirates cabin crew (dubai)
09/2010 -07/2011  Mtctouch company (Jemmayzeh, Mar Mkhael)	
Customer service agent 
11/2009- 08/2010  Byblos bank (Sassine)	
 Customer service agent 

08/2008– 10/2009 : Fatal company (teleperformance) (Horsh Tabet) : 
Customer service agent (inbound and outbound).



	

	ACTIVITIES
	

	
	Applied and participated in Mister Lebanon 2014 Competition 
	

	
SKILLS
	

	
	Languages skills: English (fluent)
                         French (fluent)
                         Arabic (fluent)
Computer skills: Microsoft office (expert), HTML, XML, basic C, C++, HTML, XML, Java Script.
	

	REFERENCES
	

	
	Available Upon request
	




