
	Gaelle el zir
Beirut, Lebanon · +961 70453973
Gaelle.zir@hotmail.com  · LinkedIn: Gaelle  Zir 
      https://www.linkedin.com/in/gaelle-zir-119224153/ 

	A multi-lingual Recruiter with a proven experience in recruiting for Lebanon and the GCC. An outside of the box thinker, a doer, and a team player with a progressive vision. I was also lucky enough to gain Customer Service experience working for a high end designer boutique.
  


Experience
	AUGUST 2019 – pRESENT
rECRUITMENT SPECIALIST  SILKOR       
· Reviewing and screening applications, conducting interviews, and shortlisting candidates for Low, Mid and Executive level positions for Lebanon and GCC Branches.
· Organizing interviews for candidates as requested by Management.
· Briefing the candidates about their Job description.
· Headhunting critical positions through different platforms (Bayt, LinkedIn, Personal connections.)
· Helping with some HR tasks.
· Preparing some Job Descriptions.
· Handling the Onboarding process of new joiners.   
                           [image: C:\Users\recruiterofficer.lb\Desktop\Banners & Logos\Silkor Logo.jpg]

AUGUST 2017 – JULY 2019
HR coordinator / Recruiter   besSt Group
· Reviewing and screening applications, conducting interviews, and short-listing candidates for Low, Mid and Executive level positions.
· Organizing interviews for candidates as requested by the client.
· Briefing the candidates about their Job description.
· Headhunting critical positions.
· Working on different platforms daily content, ads, boosts and profiles promotion.
· Following up with client post recruitment.
· Contacting Freelance Trainers and Freelance Training Companies to Initiate Their Profile on Our Platform.
· Assisting with the Monthly Trainings Done by promoting the course on different social media platforms.
· Working on exceeding targets that may relate to the number of attendees of a certain training.
[image: http://besst-lb.com/images/main-logo.png]





	June 2015 – May 2016
Receptionist   Georges hobeika
• Receiving phone calls. 
• Taking Haute Couture appointments, and following up with the appointees. 
• Dealing with suppliers for fashion show.
• Making sure customers are satisfied with their online orders and making sure that the deliveries were on time. 
• Following up with clients to confirm appointments and trying to make the best of the firm’s time to welcome as much customers as possible while making sure that each customer gets treated rightfully and carefully.                                  

[image: صورة ذات صلة]
FEBRUARY 2015 – May 2015
INTERNSHIP, nETHOLDING

· In the customer service department: receiving calls to place orders in order to retrieve envelops and packages. 
· Dealing with customers in terms of delivery. 	
· In the accounting department: checking the billing file, issuing invoices. 
· Working on ERP system.
· Entering shipment details on the system    

[image: نتيجة بحث الصور عن ‪netholding  lebanon logo‬‏]



JULY 2014 – nOVEMBER 2014
INTERNSHIP, tELE lUMIERE
• PREPARING playlists and incorporate them into the system in order to be automatically played the day next. 
• Visioning, watching every episode and taking notes on what could’ve been done differently.
[image: نتيجة بحث الصور عن ‪tele lumiere logo small‬‏]


	
INStructor IN A SUMMER CAMP (2008-2010)  cvx ( COMMUNAUTE DE VIE cHRETIENNE – Mont la salle)

	We used to take care of children with asthma and that come from poor families for 18 days each summer (Aged between 5 and 15). we used to Entertain them, feed them and teach them.


[image: نتيجة بحث الصور عن ‪communaute de vie chretienne (cvx)‬‏]




Education
	BA in marketing, la sagesse university (2018) 
In addition to my Marketing Degree I have taken some extra courses related to Supply Chain Management and took high grades in both.

	 july, 2013
Socioeconomic Status (SES) Certificate
Collège du Sacré-Cœur - Gemmayze, Lebanon It’s okay to brag about your GPA, awards, and honors. Feel free to summarize your coursework too.


Skills
	Microsoft applications: Word, Excel, PowerPoint, Outlook express, Visual Dolphin, Excellent internet researching skills.
English, French and Arabic (Written, Spoken and Understood Fluently). In addition to 2 years of learning German in Goethe Institute in Beirut Behind College Sacre Coeur Gemmayzeh.

	Handles Pressure 
Decision Maker
Leader 
Very Good Listener


Activities
Yoga, Dancing and doing sports on a Regular Basis.
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