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Wissam Ayass
Education: 

· Lebanese International University 
               Bachelor of Science in Communication and Computer Engineering, 2015 /2020

· Jehleyeh  School – Bacc2 – general science, 2010/ 2011
 
Work Experience:
· NI: Customer Service: representative supports customers by providing helpful information, answering   questions, and responding to complaints. They're the front line of support for clients and customers and they help ensure that customers are satisfied with products, services, and features.
  

· Roadster dinner : Waiter-trainer
             - Customer service. 
             - Cashier.
             - Petty cash control.

· Citruss TV Customer Service:
·       Handles incoming calls or inquiries from prospective customers or clients
·       Assists customers effectively by solving customer disputes
·       Provides customer additional information or explains services
·       Discusses products offered and ensures customer satisfaction
·       Tactfully handles confrontational or stressful interactions with the public
·       Completes supporting paperwork and data entry as required
·       Accurately captures customer information
·       Creates and maintains service reports


· Coffee Room Team Leader:  play a key role in recruitment, Interview applicants, advise management on hiring and firing decisions, assist with training, mentor new staff as they work into their new jobs and coordinate schedules, responsible for replacing staff who are out sick or on vacation and for arranging coverage in cases of emergency absence, Interface with restaurant management on a regular basis on staffing needs.

Software: 
- Microsoft Office. 
- Word. 
- Excel. 
-Omega.
-Squirrel.

Languages: 
[bookmark: _GoBack] Arabic (native). 
 English (fluent). 
