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Personal summary: Friendly, high school graduate with strong customer service and point of sale experience looking for full time sale job. Good organizational skills adept at working with customers of different types and maintains a positive attitude around difficult customers.

Personal information: 
•Talk with guests to find their needs
•Create solutions
•Take the necessary steps to present a satisfying guest services
•Find new sales leads, through business directories, client referrals, etc
•Keeping management informed by submitting activity and results reports
•Resolving guests’ complaints by investigating problems; developing solutions; preparing reports; making recommendations to management.

Work experience: 
•sales at Ivy Stores
•sales at Dr. mobile 
•sales at Mero tel
•cashier and waitress at Bartartine 
•social medial freelancer specialized

Education:
•Bachelor's degree / Economics and Sociology at New Orient Academy January 2017
•second year at Lebanese university / journalism

Skills:
 •CUSTOMER RELATIONS / Level: High
 •MICROSOFT EXCEL / Level: high 
 •MICROSOFT OFFICE / Level: high
 •MICROSOFT POWERPOINT / Level: High
 •MICROSOFT WORD / Level: High
 •SALES / Level: High

Languages:
•English
•Arabic
•French
