AHMAD HANDAM
Mobile: 70 - 045813 • E-mail: HANDAMAHMAD@GMAIL.COM
[bookmark: _GoBack]Beirut, Lebanon


	WORK EXPERIENCES 

Dec. 2017 – June 2019           Social Media Specialist
                                             EKT Katrangi

       Work on developing fan engagement strategies.
       Take the lead on insights, analytics, and future planning for specific social       
       platform. 
       Keep up to date on industry trends/productions methods/ social strategies and                      
       work in implementing new tactics as necessary.
       Assists with major initiatives as well as day-to-day new operations, including 
       native social content, social engagement, audience development, and social
       takeovers and campaigns.   
       Implement social initiatives on all social platforms, pivots with new social 
       strategies. 
       Come out with new marketing campaigns for specific occasions and implement  
       it in all social media platforms               

                                                                                                                                                                                 
Oct. 2017 – May 2018           Tutoring/ Research Assistant (Economics)
                                             Lebanese American University

      Conduct literature reviews.
      Provide ready access to all experimental data for the faculty researcher.
      Summarize project results.
      Prepare articles, reports, and presentations.

                                            
Sept. 2016 – Sept. 2017         Sales Representative 
                                             Ideal Enterprises ME   


	
June. 2013 – May 2016


                                          
 






June. 2013 – Present                                                              
	
Customer Service Representative
Petit Marche

Maintaining a positive, empathetic and professional attitude toward customer at all times.
Develop and implement processes and procedures to improve customer satisfaction.
Collect and summarize customer voices and reporting to management team and the relevant departments to improve the product reliability and work efficiency.


Private Tutoring (8th Grade and Brevet)


	EDUCATION QUALIFICATION

	Sept 2016 – May 2018
	Masters of Business Administration
Lebanese American University




	  Sept 2012 – June 2016
	B.S. in Economics 
Beirut Arab University
Honor student: GPA: 3.8/4




REWARDS AND ACHIEVEMENTS 

· Attended the “Social Entrepreneurship Workshop by Daniel Ludwig and Team” – LAU, 2016.
· 1st among Business Students BAU class of 2016.
· Completed 42 hours course in ICDL Ver. 5.0 / International Computer Driving License
· Participated in the “INJAZ Company Program” and trained by ARAMEX Company – 2011.
· Email Marketing Certification from Udemy 
· Google Ads Certifications
· Facebook Blueprint Certificate

VOLUNTEERING AND SOCIAL WORK

Nov. 2016.                              Volunteer- Dafa Campaign, Beirut Lebanon

June 2015 – Dec 2017             Volunteer- Lebanese Red Cross

Nov. 2011 – June 2013            Scouts Commander 


	REFERENCES ARE AVAILABLE UPON REQUEST.



