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[bookmark: _GoBack]Highly driven sales & marketing professional with 12 years of experience & expertise in dealing with all facets of brand management. Has shown the ability to motivate, train and elevate team-mates and promote the value proposition of a company. Strong communication Skills in 6 languages- namely English, Arabic, French, Italian, Armenian and Turkish.
EXPERTISE | KEY SKILL  
· Sales & Marketing | PR |Communication and Creativity 
· Commercial Awareness | Negotiation 
· Brand Management | Business Development  
· Procurement | Logistics
· Digital Marketing/Social Media 
· Negotiating with international/ local suppliers 
· Store & Customer Relationship Team Management| Training | Leadership 
· Flexible | Disciplined 
PROFESSIONAL EXPERIENCE: 
YEPREM JEWELRY                                                                                         Beirut -Lebanon FEB.2017 Till date   
Brand and Marketing Manager/Social Media  
· Created a brand plan and strategy and ensured that all aspects of the product marketing & activities are aligned with the ethos and goals of the brand
· Prepared a marketing plan (incl. marketing calendar) as per the given budget  (including Social Media Strategy) 
· Used SWOT analysis to highlight areas of improvement
· Developed relationships with key media to secure and grow the media coverage (online and offline)
· Wrote and edited (photo/video/text) presentations and communications material
· Generated, edited, published and shared daily content on Instagram, Facebook (original text, images, video or HTML) to keep the community engaged. Moderated all user-generated content

 AL FAHIM AVENUE GROUP LLC,                                                                      Dubai - UAE JUL.2013-DEC.2016 
Regional Brand manager 
· Created a brand plan and strategy and ensured that all aspects of the product marketing & activities are aligned with the ethos and goals of the brand
· Prepared a marketing plan (incl. marketing calendar) as per the given budget  (including Social Media Strategy) 
· Researched and analyzed consumers’ trends and competitors’ activities/strategies (Porter’s 5 forces) to identify opportunities and threats; crystallized the position of the Group brands in the market and defined suitable strategies to capitalize on identified trends in targeted consumers
· Used SWOT analysis to highlight areas of improvement
· Developed relationships with key media to secure and grow the media coverage (online and offline)
· Built up a team of 35 marketers and Sales executives to manage a multi luxury brands portfolio, including Lancel, MCM, Scuderia Ferrari and Wolford
· Wrote, edited (photo/video/text) presentation and communications material
· Generated, edited, published and shared daily content on Instagram, Facebook (original text, images, video or HTML) to keep the community engaged. Moderated all user-generated content
· Negotiated locally and internationally with the Suppliers to eliminate terms that are not approved by the company 
· Established performance targets, measurements specifications, cost and price parameters and sales estimates. Defined and oversaw marketing, advertising and promotion activities to ensure
consistency with product line strategy; measured and reported performance of related campaigns based on ROI and KPIs objectives
 
KAMAL OSMAN JAMJOOM LLC, DUBAI                                                                   UAE JAN. 2012 – JUN.2013  
MARKETING MANAGER 
· Worked with the Board of directors and the Head of Marketing & Sales on a number of marketing initiatives, ensuring that the final product adheres to management’s guidelines
· Contributed to new products’ launch campaigns by creating marketing and promotional material. Developed content for brochures according to senior management strategic view
· Assisted Head of Marketing in managing all promotional activities
· Acted as coordinator for all corporate events and promotional activities; fronting meetings with both Internal and external stakeholders, with commercial and business partners 
· Compiled Analytics for Board of Directors including sales, stores and products performance, business lines financial snapshots and feedback on promotional material

CINMAR LIGHTING LLC, ABU DHABI – UAE  JAN.                              Abu Dhabi-UAE  JAN.2011 – DEC. 2012 
 SALES AND MARKETING EXECUTIVE  
· Achieved 300% of budgeted sales target and significantly developed the client base by increasing brand awareness across the whole offering of lighting and wiring solutions and by strengthening relationships with customers
· Was managing procurement  for 3 Italian lighting and switches brands

 ALLIED TRANSPORT EST,                                                                              Dubai - UAE OCT. 2007- SEP.2010  
HEAD OF ADMINISTRATION  
· Ensured smooth running of operating activities of the company, supervised administrative duties and streamlined recruitment processes
· Managed daily logistics and produced sales reports for senior management, aimed at enhancing transparency and monitoring of operations
· Supported HR department by conducting screening interviews and selecting candidates
· Handled complex clients queries and ensured high standard of customers’ satisfaction 


 AISHTI LLC,                                                                                            BEIRUT –LEBANON JAN.2002 -OCT.2007  
LUXURY BRANDS SALES REPRESENTATIVE  
· Small Area Manager of luxury brands, including Dolce&Gabbana, also involved in assisting clients and managing stocks

EDUCATION  
· MBA in International Business, Lebanese American University, Lebanon 2010 
· B.S (Bachelor of Science) in Marketing, Lebanese American University, Lebanon 2005 
· BT3 Computer Programming, Polyglot Technical College, Lebanon 1999  

COMPUTER SKILLS  
· Microsoft Office Suite (WORD, POWER POINT, EXCEL, ACCESS, OUTLOOK)  

Languages  
· Fluent in English, Arabic, Italian, Armenian, Turkish, fairly speaking French 
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