Yassine Haddad
Address: Basta Al Fawka, Saleh Haidar Street, Farouk Chehabeddine Building, 1101
Email: yassine__haddad@hotmail.com | Telephone: +961 71 48 05 02

PERSONAL STATEMENT
A customer-focused professional with a successful sales experience and a positive, confident approach. Well-developed skills in forming trusting relationships with customers as well as quickly reacting to their needs. Able to work well both in teams and on own initiative. Resilient and confident.

PERSONAL DETAILS

Name: Yassine Haddad
Date of Birth: 11th of February, 1997
Gender: Male
Nationality: Lebanese
Marital Status: Single

WORK EXPERIENCE

Sales/Customer Service – December 2017 - September 2018
Al Tawarek Pharmacy
Beirut

Responsibilities:
· Stock management: organized and monitored inventory levels to maximize efficiency.
· Sales responsibilities: finding the right products for the right cutomers, selling products using solid arguments to prospective cutomers.
· Customer service responsibilities: providing advice on purchasing products,listening to customers' complaints or concerns and working to resolve their issues.

Internship  – fall 2017
Bank of Beirut
Baabda branch

Responsibilities:
· Learned all about banking operations such as car loan, house loan, cards, insurance and so on.
· Shadowed a PBR for 6 hours on a regular workday in order to learn more about the job and its requirements.

EDUCATION

BA, Marketing and Management – fall 2015 – fall 2018

		Université Antonine – Baabda
   2013 - 2015- High school diploma, Economy and Sociology

Ecole des Filles de La Charité – Beirut, Clémenceau
ADDITIONAL SKILLS
Languages: Arabic (Native), English (Fluent), French (Fluent), Spanish (Intermediate), Italian (Basic)
Computer skills: PowerPoint, Word, Excel and Outlook
Interpersonal skills
Hard worker
Time management
Honesty and loyalty
INTERESTS
I like going to the gym, playing sports, playing video games, reading books, watching movies and series.
REFERENCES
References are available upon request

