








PERSONAL DATA

Full Name:				PIERRE HADI MILAN.
Mother’s Maiden Name:		HIAM HNEINEH.
Place and Date of Birth:		BEYROUTH, Lebanon, 14, October, 1987.
Nationality:				Lebanese.
Marital Status:			Single.
Full Address:			ISHAK FRIK bldg, second floor,
                                           	SIN-EL-FIL, Matn, Lebanon.
Phone Number:                 	03/402423.
Email address:			pierre.milan87@gmail.com.


EDUCATION

2005-2006			Official Baccalaureates 
(Social-Economics)
                              
2006-2011		BA in Management Information System at
 (AUL- Arts, Science and Technology University of Lebanon)             
                              
PROFESSIONAL EXPERIENCE
 
AC Holding, Chetraco Lebanon
2017- Present: Account Executive
Managing after Sales 
Managing all marketing activities:
· Marketing plan
· Events
· Claims
· Managing marketing branding, visuals, trips, social media etc..)

Stock liquidation
Stock specifications, catalogues and leaflets

Market visits for retail shops and follow up in all issues regarding branding inside and outside the shops
· Supervise our promoters in the showrooms (attendance, outfits, product knowledge, trainings, sales feedback)
· Follow up with suppliers regarding production tasks
· Handling and follow up in all events, sponsorship and roadshows 
· Handle and follow up on the distribution of our stands and POPs to the retail shops and events
· Investigate and support on our showrooms and every retail issue, escalate the issue to the concerned parties, support and follow up until it is solved
· Benchmark

AC Holding, Samsung-CTC: Marketing department
2013-2016: Channel and Production coordinator
Duties and Responsibilities 
Market visits for retail shops and follow up in all issues regarding branding inside and outside the shops
· Supervise our promoters in the showrooms (attendance, outfits, product knowledge, trainings, sales feedback)
· Follow up with suppliers regarding production tasks
· Handling and follow up in all events, sponsorship and roadshows 
· Handle and follow up on the distribution of our stands and POPs to the retail shops and events
· Investigate and support on our showrooms and every retail issue, escalate the issue to the concerned parties, support and follow up until it is solved
· Handle and follow up on our charging stations located in the restaurants, Airport and resorts
· Benchmark

2012-2013: Retail Audit 
Duties and Responsibilities 
· Market visits for retail shops and follow up in all issues regarding branding inside and outside the shops
· Searching for competitors activities
· Follow up on our entire corporate sponsor (make sure display and branding is good, status…) 
· [bookmark: _GoBack]Supervise our promoters in the showrooms (attendance, outfits, product knowledge, trainings, sales feedback)
· Follow up with suppliers regarding employees uniforms and events uniforms
· Handling and follow up in all events and roadshows 
· Handle and follow up on the distribution of our stands and POPs to the retail 

2010-2012: Visual Merchandiser
Duties and Responsibilities 
· Market visits for retail shops and follow up in all issues regarding branding inside and outside the shops
· Searching for competitors activities
· Make reports about shelf share and benchmark
· shops and events
· investigate and support on every retail issue, escalate the issue to the concerned parties, support and follow up until it is solved
· Support the production department; handle a production task
TELEPERFORMANCE: 
2008-2010: A telemarketing and tele services company/call center, deals with selling credit cards, booking for embassies, hotline for Rymco, in-bound and out-bound for several clients, selling business magazines…
Position: Full time Senior Agent/Representative
Duties and Responsibilities 
· Receive hotline calls and follow up on customer service support (for several clients such as Rymco, Microsoft, Sony, Samsung And Data Consult, Intercontinental Bank Of Lebanon, Italian Embassy, Spain Embassy, Greek Embassy And German Embassy)
· Data entry of companies’ profiles
· Follow up on data support
· Build a contact database of potential clients and follow up with them to get required information

2008-2009: Charcutier Aoun: Position: Full time Cashier.
2007-2008: Roadster Diner: Position: Part time Runner in City Mall branch. 

TECHNICAL SKILLS   
                                        
Ms Office Application: Word, Excel, Power point, access.
Internet Explorer

LANGUAGES
Arabic; French; and English: written, spoken and read.

INTERRESTS
Music and sports.
 
REFERENCE
To be presented up on request.                                             
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