Charbel Karam                                                             Beirut, Lebanon | +961 70 969 422 | charbel.rk@gmail.com
DOB: 09/01/1994

Profile

A motivated and ambitious graduate seeking a position in a professional environment to outgrow his personal development skills. Acquired technical as well as communication skills through various internships.
Education 

2012-2016    Bachelor Degree in Management Information Systems
                      Notre Dame University (NDU) | Zouk-mosbeh

1998-2012     French Baccalaureate II – Life Science (SV)
                      Lycee Franco Libanais | Nahr-Ibrahim 

Work Experience

Oct 2018 – May 2019 E-commerce executive | WEARKAN.com
· Manage all online activity in relation to traffic acquisition, sales.
· Develop and implement ecommerce strategy in order to improve website performance
· Work with developers to improve website 
· Work with the marketing team or manage digital marketers in order to improve quality and traffic acquisition
· Research market in order to discover new trends and technologies in order to improve website performance
· Analyze various data in order to deliver data driven strategies in order to deliver top performance and achieve KPIS
· Develop content calendar and oversee website uploads and landing pages development
· Manage and review product presentation on site to ensure correct categorization, images, copy, pricing and promotional offers are accurate and meet internal requirements. 
· Act as a liaison with excellent customer service to work with or resolve customer or product situations. 
· Responsible for quality of work in terms of accuracy and content 
· Research product images and descriptions for e-commerce platform 
· Create virtual images for products for use on the e-commerce platform 
· Create eye-catching store design

Apr 2017 – Sep 2018        Marketing executive | R.G.C hospitality (Doner & Gyros)
· Oversees the marketing department budget and uses financial strategy to come up with creative initiatives for the yearly marketing 
· Oversees the production of all marketing materials, including printed documents, media advertising spots etc.
· Handle personally the social media accounts and work on enhancing our presence on all platforms on daily basis, work on handling the daily community management of the pages
· Evaluates marketing reports and sales data 
· Presents regular updates and information to other department heads and executives
· Works with executives to incorporate marketing needs into overall company planning and strategy
· Monitors competitor activity and brainstorms potential improvements or changes in marketing strategy, products, or services
· Organizes and attends company-wide and marketing events
· Travels to meet clients and attend conferences, trade shows, industry events, and seminars

Nov 2016 – Feb 2017       Business Analyst | IT Department | Banque Libano-Francaise
· Analyze client’s business requirements and processes through document analysis, interviews, workshops, and workflow analysis
· Conduct 5+ levels of testing including functional, regression, user acceptance, integration and performance to verify the client’s needs are met
· Communicate client’s business requirements by constructing easy-to-understand data and process models
· Provide input into developing and modifying systems to meet client needs and develop business specifications to support these modifications
· Liaise between business and technical personnel to ensure a mutual understanding of processes and applications

Oct   2016                      Intern | IT Department | MTV – Studio Vision
· Provided first-level technical support to end-users on proprietary software and applications including installation of basic usage and appropriate service level, troubleshooting and warranty
· Established patterns to reoccurring issues and provided input to development teams
 
Jun 2016 - Jul 2016	Intern | Emerging Business Department | Zawya-Thomson Reuters
· Created and updated company profiles in the internal database while contacting clients regularly to ensure all information held by the company is accurate and up-to-date
· Worked towards the achievement of targets across various metrics

Jun 2014 - Aug 2014	Intern | Rotational Program | Emirates Taste Catering Services
· Analysed employee selection and identified recruitment processes that can be improved
· Worked closely with business functions to identify opportunities which can support commercial performance while performing across various departments from HR to Marketing
· Fostered communication skills and personal growth through challenging leadership tasks




Leadership 

Volunteer | BETA (Beirut for the Ethical Treatment of Animals Association)
· Undertook countless volunteering initiatives that involved restoring facilities, organizing charity-driven social events, spending time with the animals in need

Member | Lebanon Skiing Society 

· Snowboarding, Camping and Hiking with various group of people while organizing the journeys and enjoying being part of a team and while contributing knowledge and experience to others 

Skills


Languages English & French (Proficient) | Arabic (Native)
Technical Proficient user of MS Office Suite – Word, Excel, Power Point, Access, 
                 Adobe Photoshop
Photography: Basic, studio, and portrait 


