Mitchell J. Issa
St Antonios Street, Kfarchima
Mount Lebanon, Lebanon
Home: 961-5433255           Mobile: 961-3026244
D.O.B: November 16 1991, Hazmieh, Lebanon
Email: mitchelle.j-issa@hotmail.com

Career Plans and Objectives:
I plan to put my current qualifications to use, to further enhance my professional development within suitably challenging roles.
Education:
2019-Present			Oxford Home Study College		United Kingdom
· Diploma in Events Management

2012-2014			Saint Joseph University			Mar Roukoz, Lebanon
· Master’s degree in Bio-marketing

2009-2012			Saint Joseph University			Mar Roukoz, Lebanon
· Bachelor’s degree in Life And Earth Sciences & Biochemistry

1994-2009			CollègeMelkart				Fiyadieh, Lebanon
· Lebanese Baccalaureate (option:SV) : Good
· French Baccalaureate (option: Physique-Chimie): Very Good

Work Experience:
August 2019-December 2019	Art-Monit			 	Beirut Digital District
· Internship of 1 month
· Event coordinator for EFFERVESCENCE 
April 2019-Present		AAA for Catering Trade and Services 	Achrafieh, Lebanon
· HR manager responsible for recruitment, trainings, and payroll.
· Executive manager of terra restaurant
September 2018-April 2019	AAA for Catering Trade and Services 	Achrafieh, Lebanon
· HR officer responsible for recruiting restaurant staff, training staff, attendance, and payroll.
· Operation reviewer responsible for checking F&B/cash operations, and customer care.
August 2018-September 2018		Caritas 				Sin el Fil, Lebanon
· HR intern: recruitment
July 2018-September 2018		KampCatering 				Sin el Fil, Lebanon
· Cross-exposure training in all admin departments: finance, cost control, purchasing, HR, and admin operations.
August 2017-May 2018			KampCatering			Downtown, Lebanon
· Field team senior contributor in charge of maintaining company standards of operation throughout all outlets. (Kampaï, Gavi and Nî)
April 2017-May 2018			KampCatering			Downtown, Lebanon
· Assistant restaurant manager at Kampaï supervising daily activities of a team of 40 in a 150-seats facility.
November 2017				Mukhi Sisters			Downtown, Lebanon
· Cross-exposure internship in all aspects of a jewelry designing and selling business.
May 2015-May 2018			KampCatering			Downtown, Lebanon
· Outlet trainer at Kampaï providing full training to all floor operation employees, such as menu knowledge, service techniques, upselling techniques, food hygiene and handling, and more.
May 2014-March 2017			KampCatering			Downtown, Lebanon
· Floor team leader at Kampaï supervising F&B operations and leading a team of 25.
December 2010-May 2014		KampCatering			Downtown, Lebanon
· Opening team waitress at Kampaï, an upscale Japanese cuisine.


Qualifications and Skills:
Computer Skills:
· Microsoft Office:  Word, Excel(VBA), Access, Powerpoint
· SPSS Statistics
· Ace: Restaurant Version
· Omega (O-live POS)
 Qualifications and Languages:
· Arabic: Mother tongue
· French: Written and spoken fluently
· English: Written and spoken fluently
· Strong and effective interpersonal communication skills
Activities and Interests:
Extracurricular Activities:
2015-2016		KampCatering				Downtown, Lebanon
· Leadership course of 10 modules
2012-2013		Saint-Joseph University			Mar Roukoz, Lebanon
· Member and treasurer of the student body
2011-2012		Saint-Joseph University			Mar Roukoz, Lebanon
· Member of the graduation and prom committee
2007-2008		Lebanese American University		Beirut, Lebanon
· Global Classrooms, LAU, Model United Nations (GC LAU MUN): Delegate of Belgium-WHO (World Health Organization)
2001-2010		Collège Melkart				Fiyadieh, Lebanon
· AGDL (Association des Guides Du Liban):  7 years membership, 2 years of leadership
Hobbies:
· [bookmark: _GoBack]Sports (horse-back riding, basketball, table-tennis, swimming), traveling, reading, camping, outdoor activities and watching movies.
