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Hiba Al- Hassan           

Nationality      : Lebanese.
Date of birth	 : 24/Sep/1994.
Mob                   : 0096171145904- 00201007224237
Residence         :  Lebanon 
E-Mail             :  hebaalhassan789@gmail.com


	
	Career  Objective


To be part of a team in a reputed company where I could get ample opportunities to take up challenges and responsibilities and to grow with the company with a strong desire to implement by academic knowledge, skills and experience.

	Computer proficiency & knowledge 



           .“Microsoft office” especially word, excel, power-point.


	Educational  Qualifications  



	COURSE
	University
	Year

	Master 1 in Marketing& Advertising
	Lebanese University
	2015-2016

	Bachelor Degree in  marketing& Advertising
	Lebanese University
	2012-2015

	Baccalaureate Sociologic &Economic
	High School  For Girls
	2010-2012





	Professional experience 



-Khan al saboun (2015- present )
Position: Executive in the Marketing Departement.
Location: Tripoli -lebanon.
Responsibilities in charge:

· Money collection from clients.
· Paying suppliers for raw materials.
· Auditing.
· Schedule.
· Daily, Weekly and quarterly sales report

-Centre Al Fayhaa (2015)
Position: Teacher
Location: Tripoli- Lebanon.
Responsibilities in charge:

*Teaching French

-Training in the Accounting office “SK”(2015)

-Info-Pro (2016)

USaidproject : Early Grade reading assessment (EGRA 3)

-MoneyGram and Masri Money Express (2016)











· Community manager “BSocial -Social-eyez  Dubai’s Team” (  October 2016 – September 2017 )

· I am responsible for managing accounts (content, reports, moderation and to follow up with clients need) based in Dubai and Egypt.
· Setting and implementing social media and communication campaigns to align with marketing strategies
· Providing engaging text, image and video content for social media accounts
· Responding to comments and customer queries in a timely manner
· Monitor and report on feedback and online reviews
· Organize and participate in events to build community and boost brand awareness
· Coordinate with Marketing, PR and Communications teams to ensure brand consistency
· Liaise with Development and Sales departments to stay updated on new products and features
· Build relationships with customers, potential customers, industry professionals and journalists
· Creating conversations with people to know their feedback and interests
· Stay up-to-date with digital technology trends


Clients:
Stars Cinema City Stars –
Cube Home Furniture 
 Magic Planet (Mall of Egypt) 
Little
Explorers 
 Land Mark Sabbour 
T-Sugars UAE 
UMP Movie Guide 
 Mercedes- benz Egypt.


[bookmark: _GoBack]-Hug Digital- Digital Marketing Agency- ( AKQA Now- Cairo Studio) (October 2017- currently working) :

Social Media Executive:
October 2017- July 2018
· Oversees all company social media accounts management
· Develops engaging, creative, innovative content for regularly scheduled posts, which enlighten audiences and promote brand-focused messages
· Coordinates social media messaging with advertising departments, brand managers, and quarterly or seasonal company goals
· Manages social media team members, including copywriters and other content creators, by overseeing their work and offering guidance or direction
· Audits and analyses social media presences, including digital advertising costs and returns
· Analyses social media campaigns with tracking systems to gather visitor data and determine efficacy and areas for social media campaign improvement
· Trains new social media team members
· Works with other departments to develop social media timelines coinciding with new product releases, ad campaigns, or other brand messages
· Monitors and develops reports on competitor activity within social media spaces
Clients:
1. Emaar Misr
2. Cairo Festival City
3. Hyde Park Developments
4. Sarai
5. Taj City
6. Tag Sultan
7. Hassan Allam Properties
8. Toys “R” Us
9. Raya Contact Center
10. Mall of Arabia
11. Ahmad Tea Egypt
12. Royal Maxim Palace Kempinski
13. Alwaleed Philanthropies
14. Flo
15. Costa coffee
16. Azad New Cairo
17.  Billy beez



· Senior Account Executive:
August 2018 – On going
1. Arranging meetings and liaising with clients to understand their requirements. 
2. Quality control of all work that is submitted to clients. 
3. Disclosing campaign details to the client and all team members. 
4. Have a full understanding of clients’ needs and business objectives. 
5. Monitoring all stages of campaigns to guarantee that they run smoothly. 
6. Writing status reports throughout the duration of the project to keep clients and peers updated.
7. Analyze campaign results and carrying out optimization if needed.
8. Brainstorming and researching for different directions and references for each campaign. 
9. Ensuring that the project stays within the allocated budget. 
10. Administration tasks that will help to keep campaigns well-managed and organized. 
11. Offering creative ideas to the account manager to develop exciting campaigns and encourage clients to understand the importance of creativity throughout projects. 
12. Keeping oneself stimulated in order to achieve maximum productivity. 
13. Understanding of the digital media buying landscape and have a strong understanding of SEO, PPC, SEM, Video, Social etc 
14. Act as the point of contact for clients for digital management matters 
15. Build strong, long-term client relationships and maintain frequent contact. 
16. Creating digital strategies with the social media team for assigned clients, considering their specific requirements according to their briefs. 
17. Suggest, design and implement digital projects to increase customer ROI
Clients:
1. Lodge Restaurant
2. Iwan Development
3. AL Daw Development
4. kellogg's noodles 
5. Lion Chips
6. Mangroovy
7. Madinet Nasr For Housing & development ( Sarai- Taj City – Tag  Sultan)
8. Edita – Twinkies
9. Dar Al Teb
10. Siemens
11. Papa John’s Pizza
12. Emaar Misr – Emaar Dubai
13. Wadi Degla Development
14. Aqar Misr – Anakaji
15. Rich Bake and Brunch
16. Nasr Gardens ( Hadayek Al Nasr)
17. Tatweer Misr
18. Walk of Cairo

       

	Personal information 



Name			: Hiba Al-Hassan.
Date of birth		: 24/Sep/1994.
Marital status 	: Single.
Gender 		: Female.
Languages		: - Arabic & French: Excellent written and spoken
                                         -English: Good                  
Interest & Activities: - Sports: Volley-ball.   
    -Activities: volunteer in Azm Youth for 6 years



