Address: Lebanon - Beirut, Mousaitbeh, Estephan Street             Date of Birth: 27/08/1993
                   Nationality: Lebanese
                               Status: Single

Tel: +96170660684
Email: ayasramadan@gmail.com

Aya Ramadan
Professional Experience

April 2019- Present                                      AMB Group                                                                  Beirut, Lebanon 

· Position : Buyer
· Researching, selecting, purchasing and pricing products.
· Building relationships with suppliers and negotiating for the best deals and pricing.
· Processing requisitions and updating management on status of orders.
· Ensuring that stock levels are kept at appropriate levels.
· Analyzing market trends and applying this knowledge to make insightful buying decisions.
· Coordinating with inventory team, management, and stockroom as required.
· Assessing quality of stock received and reporting any discrepancies to suppliers and management.
· Generating reports and interpreting data in order to draw conclusions for managerial actions and strategies.
· Coordinating with the Marketing Manager, marketing campaigns, by developing and communicating clear briefs about the brand.
· Assisting in strategy development and post analysis on marketing and advertising campaigns.
· Assisting in event planning and attending events as required.
· Maintaining key contacts and business relationships.
· Managing deadlines, delivery and expectations on time and within company’s budget.




June 2017-April 2019                                      AMB Group                                                                  Beirut, Lebanon 

· Position : Brand Coordinator
· Assisting the Brand Manager in placing orders for the relevant stores.
· Contacting suppliers to ensure a proper work-flow.
· Creating relative items on Navision and generating purchase orders.
· Generating reports and data for a proper study of the operating business.
· Coordinating with Marketing Manager, marketing campaigns, by developing and communicating clear briefs about the brand.
· Assisting in strategy development and post analysis on marketing and advertising campaigns.
· Assisting in event planning and attending events as required.
· Maintaining key contacts and business relationships.
· Managing deadlines, delivery and expectations on time and within company’s budget.






September 2016 – February 2017              Colorwall – A Division of Kassaa Group                 Beirut, Lebanon

· Position : Customer Care Representative 
· Communicating with clients to handle/document requests and resolve complaints.
· Scheduling site visits.
· Following up with Project Managers for site visits’ feedback.
· Issuing site inspection reports.
· Coordinating with concerned parties for issuing quotations.
· Following up on approvals and issue allocations accordingly.
· Following up on payment collections.
· Regularly updating client database and managing projects using CRM programs sight such as Insightly.

August 2015 – August 2016                      Infopro Sal 
                                                                                                                                     Beirut, Lebanon
· Position : Assistant Circulation Manager 
· Responsible for all of the circulation of Infopro publications.
· Responsible for overdue reports including transit reports. Responsible for contacting patrons with excessive or long overdue items. 
· Constant follow-up with courier services and customers.
· Generating leads for the sales department.
· Quality Assurance.
· Unified Database.


March 2015 – April 2015                          Khoury Home Appliances 
                                                                                                                                     Beirut, Lebanon
· Position : Trainee at the Marketing Department 
· Analyzing and investigating price, demand and competition.
· Creating marketing campaigns and creative briefs for the advertising company.
· Managing campaign websites and social media like Instagram and Facebook. 
· Devising and presenting ideas and strategies.
· Reporting back to the Marketing Manager


	
December 2014 – February 2015	             Blast’inc
Beirut, Lebanon
· Position : Sales Promoter  
· Demonstrating product to customers at a store or another venue.
· Marketing product to clients or companies who have displayed a need for the product.





July 2014 – August 2014	                           Lebanon & Gulf Bank sal.
Beirut, Lebanon

· Position: Trainee at the Marketing Department
· Devising and presenting ideas and strategies.
· [bookmark: _GoBack]Reporting back to the Marketing Manager.

Education

2011 - 2015                Bachelor of Marketing      
                                                                                                           Lebanese University– Beirut, Lebanon
2011                             Official Degree in Socio-Economic Section
Beirut Baptist School – Beirut, Lebanon
Projects
· The Psychology of Colors in Marketing 
BA Thesis, Lebanese University

Activities
· Participated in INJAZ, Lebanon Student Company 2010 where I was the Vice President of the marketing department under the supervision of Procter & Gamble. INJAZ Lebanon provides relevant programs delivered by trained volunteers to inspire and educate the youth about entrepreneurial and leadership skills to enhance their economic opportunities.
· A volunteer, Social Media editor and event planner at FoodBlessed since the beginning of May 2015. FoodBlessed is a community-based, volunteer-driven local hunger relief initiative run by a group of volunteers with a passion and the will to fight hunger in Lebanon.
· A member of the Marketing team in VolunteeringLB.  VolunteeringLB an initiative with 25 volunteers working on launching a website that features volunteering opportunities in Lebanon and designing a career guidance program for high school students. 

Languages and Computer Skills
Spoken, read, and written fluently: English, Arabic.
Proficiency in MS Office (Word, Excel, PowerPoint, Outlook).

General Skills
Purchasing
Data Analysis
Team work 
Meeting deadlines
Accuracy
Proactivity 
Critical thinking 
Communication
Creativity 
