         zeina komaty
Address : Haret Hreik, Mount Lebanon, Lebanon
Phone : 961-81918629
Email : komatyzeina@gmail.com

	

	Objective


A highly organized and hard-working individual looking for responsible position to gain practical experience.

	
	Experience


Customer Service| Lebanon Taxi
Oct 2018 – Nov 2019
· Provide booking services and online reservations including managing calls and emails.
· Attract new companies and follow up with old customers.
· Report and analyze customers information and needs.
· Process payments and send confirmation details to customers.

Waitress| Kempinski Summerland Hotel 
Summer 2016 and 2017
· Provide a warm welcome for customers.
· Provide expectational, friendly, and fast service.
· Suggest additional items to customers to increase hotel sales.
· Multitasks as taking care of many different duties at once.

Telemarketing| So Pure
May 2015 – Nov 2015
· Place phone calls to potential customers.
· Meet sales target and goals.
· Understand customer needs and offer solutions.
· Train new telemarketers.
· 
	
	Education


· Master’s degree in Corporate Communication | Lebanese University – Faculty of media 
            Oct 2016 – Unfinished 
· Bachelor’s degree in Public Relations and Advertising | Lebanese University – Faculty of media
             Oct 2013 – June 2016

	
	SKILLS



	Microsoft Office (Word, PowerPoint, and Excel)
Email management
Social Media and Marketing strategies 
	Handling pressure 
Adaptability
Teamwork



	
	LANGUAGES


English - Arabic
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