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___________________________________________________________________________
PROFILE
I’m a self-motivated and energetic person with a vision to become a high-profile Business Administrator. I seek a part time or full-time position to enable me to develop my current skills and abilities and to broaden my experience. My master’s degree in marketing management has helped me to develop good organizational skills, logical approach to tasks and the ability to work under pressure. I have the ability to work admirably on my own initiative and as part of a team.
___________________________________________________________________________

EDUCATION & QUALIFICATIONS
 2019     De Montfort University- Master’s degree Marketing Management
 Modules Studied: Strategic Customer Engagement, managing advertising &          communications, Direct & Digital marketing, strategic E-marketing, marketing research in practice, business research project, executive business simulation.

2017	 University of Balamand- Bachelor’s degree Business Administration, Management
Built a good and principle fundamental theoretical business base in management, project management, human resources, marketing, travel & tourism management, finance, economics and accounting.
                              

2013       Notre Dame de l’Assomption des Soeurs Maronites- High School Degree
          
WORK EXPERIENCE

Sept 2015- Dec 2015 
Assistant to Coach Tony Dib, director of physical education| | University of Balamand.
                                              
· Make sure that UOB team and physical education students are following the rules in the gymnasium.
· Wrote, on a daily basis, the names of students who are following the gymnasium classes.
· Kept records about the the team members who attend the training.
· Make sure that all necessary gadgets needed for the class are ready to use before the session time.

May 2016- Jun 2016 
Marketing & Management Intern | Grohe regional office
Grohe is the biggest European manufacturer of sanitary, located in Dbayeh.

· Answering customer’s calls and emails.
· Service visits to solve products problems.
· Showroom visits to handle requests, take orders from dealers and create a win-win relationship between us as a company and the showroom owner.
· Searching for projects in Lebanon, call them and encourage them to buy Grohe products.
· Preparing power point presentations about the new products to display them to the company’s dealers.
· Preparing and designing promotions for the company’s suppliers.
NOTABLE ACTIVITIES
· I won the Rally Paper in Miziara Town in 2014.
· I was the chief presenter during my graduation and at the launching of a new book by author Hayssam Chaghoury.
· I was appointed the responsible of marketing activities and teaching summer homework for children in CJM- Club de la Jeunesse- Miziara.
· I was appointed, from 2010-2013, responsible of a group of kids in an association named: “Enfant De Marie” and it was an opportunity to hone my leadership skills.
· I was enrolled in the Theatre course at the University of Balamand.
· I designed and distributed brochures, with the assistance of a graphic designer, to attract customers and introduce our family business which is selling apartments and villas under the name of GREEN VIEW PROJECT.
______________________________________________________________________________

SKILLS & PERSONALITY ATTRIBUTES
Multilingual Skills: I am proficient in English, Arabic and French and I studied Spanish-Level 1
Computer Proficiency: Microsoft Excel, Word, and PowerPoint 
Excellent Organizational Skills:  As a member of the Youth Club in Miziara, I organize and host many events.
Excellent Communication Skills: I am a good public speaker and writer. Also, when completing my internship at Grohe, I had increased products awareness for showrooms and new projects by giving speeches and power point presentations about the importance of Grohe products. This has boosted my communication skills as well as negotiation skills while explaining and convincing has become an easy task or me.
Customer Needs: while I was an intern at Grohe, I passed by the after sales department and did showroom visits. By practicing this, I have developed self confidence in understanding customer needs and promising the ensured outcome.
Leadership Skills: Supervising the students in the gymnasium at the university of Balamand and making sure they are making their duties and following the rules properly. This has nourished my leadership skills.
Problem Solving: Learnt to handle some difficult situations such as delays, misunderstood customers, bad feedbacks and finding a good way to deal with problems positively. In this case I have developed some problem-solving skills that support me in solving some daily issues.
Strategical Thinking: Figured out how to think fundamentally and to handle any circumstance from alternate points of view checking negating thoughts and picking the best one. Gotten a handle on strategical reasoning and assembled some administration aptitudes by understanding the role of leaders and picking up the capacity to use the assets in hand taking into consideration sustainability.
Teamwork Skills
Strong Attention to details
Good Memory
Patient and diplomatic when dealing with complaints

INTERESTS
· Community focused events that would enable to connect and communicate with others.
· Games: Backgammon and card games to strengthen my intelligence strategists, analytical and teamwork skills.
· Sports: Hiking, biking, skiing, swimming
· Acting
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