      

Marc Hajj
Lebanese, 
Jal El Dib, Matn, Mount-Lebanon, Lebanon
+961-79-151113
mhajj70@gmail.com 


Career Summary:
Data-driven and hard-working E-Commerce Analyst with a proven track record of success in performing retail performance analysis(ensure the company target is reached on yearly basis with Microsoft Dynamics NAV16), evaluating customer reviews(take action with all negative reviews and contact clients on the spot), improving web content(change HTML and JavaScript files as per the request), create automation flows(using Klaviyo  software), Newsletters production( issuing on monthly basis as per the campaign) and monitoring competition in the local market with social media channels.
Seeking an E-Commerce Analyst position with strong background of IT infrastructure and support for an organization, which offers flexibility and opportunity to grow both personally and professionally and to plan and execute online marketing strategies and campaigns and boost conversion rate. 
Work Experience:

Freelancer Joomla, Wordpress  CMS web developer 
Friendz in town-Jal El Dib, Matn, Mount Lebanon (www.friendzintown.com)
April 2013 – Present

· Creating and managing websites from scratch. Developing front and backend sides using CMS (its open-source, rock-solid, and easy for you to use.)( www.koroniotis.com...)
· Set meetings with clients and understand their requirements, make a brainstorming to reach the storyboard of the project.
· Create an action plan and set deadlines.
· Implement Google Analytics.
· Changing CSS style sheets and modifying HTML codes as per the request. 
· Responsive Design: Browse your site from any smart device on earth, not the microwave!
· [bookmark: _GoBack]Social Media: We manage your social media pages, Facebook, Instagram, Twitter, etc.
· Ticket Support: Full support from hardware to software, migrate and transfer domain names, website content and email accounts.

Ecommerce Specialist
Khoury Home S.A.L - Head Office, Al Mabani-Murr Tower, first floor – Dbayeh Highway, Lebanon.
May 2015 – January 2020

· Backend and frontend website administrator, Ecommerce shop built on Magento Community ver. 1.9.0.1 connected to Microsoft Dynamics NAV 2016 for gathering the data about products, customers and wedding list payments. An Active member in achieving the company’s target and enhance the E-Commerce strategy (done in 2017$200K and 2018$500K).
· An Online Sales representative of the retail shop (website and mobile app). Working with customers to find what they want, simplify the user experience, create solutions and ensure a smooth sales process and customer delivery satisfaction (wrapped as a gift, delivery quality...) Developing a new strategy to find new sales leads (exclusive deals, hot deals, happy hour…), through business directories, client referrals. Providing technical support to end users.
· Increased email signups 12% by creating new UI for the website-landing page in HTML.
· Coordinate with Marketing/digital department to plan channel online marketing strategy to achieve maximum conversion, boost sales and improve online presence.
· Ensure a quick resolution of Customer queries while offering the highest level of customer service. Investigate any issues raised and revert to the Customer.
· Make any outbound calls required to follow-up on Customer’s inquiries and requests, members/customer surveys or any other calls as required from time-to-time.
· Google Analytics reporter to check the website performance and the mobile app; Create automated reports about the number of visitors and its daily changes on level SEO and social media; link website to Facebook, Twitter, and YouTube channels.
· Strong understanding of UI, UX, cross-browser compatibility, general web functions and standards.
· Constant communication with colleagues, assign roles to enable them accessing website backend (Hr, Marketing, call center…); Weekly training, preparing presentations and follow up the updates.
· Representing Khoury Home in online conferences about security procedures with the banking system.
· Setup marketing strategies while showing the website link on all banners, trucks and showrooms and setting up the social media posts. Create awareness to online clients by making Bundle offers on limited timeline. Schedule the newsletter on a weekly basis.
· Planning and delivering Web Forms and templates used across multiple products and organizational units (such as INTRANET PORTAL, Khoury Home Loyalty Card, Client card...)
· Deep expertise and hands on experience with Web Applications and programming languages such as HTML, CSS, JavaScript, JQuery.
· Fraud controller and strong grasp of security principles and how they apply to E-Commerce applications; implement and install security patches to online platform after weekly scan.
· Track, compile, Backup and analyze website usage data.
· Gather, analyze, or document user feedback to locate or resolve sources of problems.
· Setup reports on a weekly basis about website visitors and all fraud attacks. Work under pressure and to tight deadlines.
· Determine sources of web pages or server problems, and take actions on the spot; Access CPANEL of the live website, check the necessary file and make the modification as per the request.
· Monitor systems for intrusions or denial of service attacks, and report security breaches to IT manager by scanning our website URL using the  Mage report https://www.magereport.com 
· Monitor web developments through continuing education, reading, or participation in professional conferences, workshops, or groups.

IT-Support officer
Bank Credit Libanais S.A.L - Head office, IT department, Adlieh, Adlieh building
April 2011 – April 2015

· Responding to incoming Calls and Chat, using Avaya Equinox from branches locally and abroad, HO associates regarding technical issues related to Hardware, Software or any technology used in branch.
· In charge of supporting several applications and servers.
· Provide information to in-branch employees on various applications.
· Perform basic troubleshoot to resolve issues.
· Log issues, document actions taken and what resolved the issue with the IT HELP DESK software online.
· Preparing windows servers for installation in branches and HO’s.
· Setup security policies for servers and controlling Users. 
· Maintaining and backing up Windows servers in branches and head offices.
· Administering users and groups on windows servers and active directory.
· Preparing and adjusting servers for new applications and updating existing ones.
· Troubleshoot windows servers.  
· Troubleshooting LAN problems.

Storekeeper
Junal (http://www.junal.com/index.php )- Fanar, Ain Saade Industrial Valley
Jan2011 – Mar2011

· Verifies ledgers, statements, and supporting documents.
· Oversees and administers the operations of a store. Receives identifies and verifies merchandise. Provides information to assists customers.
· Makes claims with transport companies if delivered merchandise has been damaged. 
· Handles and stores merchandise or special products that require some knowledge of spontaneous combustion, toxicity, fragility, rapid deterioration, contamination, etc. 
· Maintains equipment and instruments. Ensures cleanliness of work areas. 

Intern
Trading and Computing Services - Mkalles						 
July2010 – Jan2011

· Trainee for building queries/forms and reports development on Microsoft Access.
· Report the statistics of doctors and patients to the IT Manager on weekly basis and deliver them to the related hospital.
· Creating database/ tables/ relationship on SQL Server Database.
· Data migration from external sources into the desired database.


Educations and Courses:

MCTS (Microsoft Certified Technology Specialist) Web Applications Development with Microsoft .NET Framework 4
Formatech - Sodeco (May 2013)

BS in Computer Science 
Lebanese University/Faculty of science - Fanar (2007 - 2010)

 Lebanese Baccalaureate (life science)
VAL PERE JACQUE School – Bkennaya (June 2007)	


Skills:

· Microsoft Office Professional Products;
· Microsoft Dynamics Navision 2016;
· Google Analytics;
· Newsletter and push notification production;
· Email marketing, automation and artificial intelligence;
· Customer Care;
· Sales representative;
· Website Sales;
· IT Sales;
· Sales development;
· Google My business and Google Ads;
· Claims, social media comments and testimonials;
· Algorithm C/C++;
· JAVA;
· Networking, Cisco;
· Lisp;
· CMS: Joomla ,XAMP and  WAMP SERVER, WordPress, Magento;
· Prolog;
· Web development (XHTML, HTML, JAVASCRIPT, XML, PHP, XSL);
· Microsoft Visual Studio2010 (Windows Application, ASP.net, VB.net …);
· Microsoft SQL SERVER 2012(building tables, connect primary and secondary keys, create the relation diagram, and modify stored procedures…);
· Basic knowledge in Active directory, Exchange server, Configuration manager;
· Communication skills: fluent in Arabic, French, English token and written;



References:

· Chadi Chartouni:
IT Manager Khoury Home
https://www.khouryhome.com/ 
Head Office, first Floor, Almabani-Murr Tower – Dbayeh Highway, Lebanon
+9613104004
chchartouni@khouryhome.com.lb 

· Alain Bou Khalil:
Head of IT help desk of Credit Libanais Bank
https://www.creditlibanais.com.lb/ 
Head office, IT department, Adlieh, Adlieh building
+971502559504; +971566441385
alainbk@gmail.com 



LinkedIn profile: https://www.linkedin.com/in/marc-hajj/


