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Lebanon - Armenia - +961-70603037 + 380957401037 - wadihhannouch@gmail.com

Operations Manager ( Scrum Master )

Summary

To work in your company where I can add value to performance and image, to identify
business needs and apply inputs to facilitate work thus meeting up with the general
requirements of any projects’ parameters both time and budget-wise. I am looking forward to
applying my knowledge and experience and learning new techniques.

June 2018 - Present

June 2017 - June
2018

March 2014 - March
2017

Professional Experience

Operations Manager
intouch — Beirut Jal EIl Dib

e Manage overall operations and is responsible for the effective and successful
management of labor, productivity, quality control and safety measures were
established and set for the Operations Department. Ensure safe and efficient operations.
Serve as a company representative on regulatory issues. Enhancing the operational
procedures, systems and principles in the areas of information flow and management,
business processes, and enhanced management as well as using the Scrum Agile
Methodology is a big plus that helps to break the most complicated projects into small
tasks and sprint reporting and looking for opportunities to expand systems. Carry out
supervisory responsibilities in accordance with the company's policies and applicable
laws. Responsibilities may include planning, assigning and directing work; authoring
and discussing with employee performance appraisals; addressing employee
performance and corrective action plans; employee motivation. Organizing the budget
of the company in collaboration with the director.

Technical Team Leader
intouch — Beirut Jal EIl Dib

e Provide any training that team members based in Lviv Ukraine need to communicate
clear instructions to them by listening to their feedback and keeping them motivated.
Create reports to update the company on the teams’ progress. Delivering a good product,
well tested and on time.

Senior Mobile Developer
Dataflow — Beirut, Achrafieh

¢ Provide direction, instruction and guidance to the team, for the purpose of achieving a
certain goal. Develop a strategy the team will use to reach our goal. Developing and
delivering a good product, well tested and on time. Prepare, test and deploy.


mailto:wadihhannouch@gmail.com%20%09%09

2007 - 2012

Education

Computer Science - BS

American University of Science & Technology — Lebanon (AUST)

2005

Mathematics’ Section — SG

Lebanon - Sagesse Jdeideh — Metn

Project Management

Xamarin Studio — Monotouch
Development C# (10S and
Android)

Android Studio (Java,
Kotlin, MVP)

Xcode (Objective C, Swift (1,2,3,4),
Apple Watch)

SQL Studio, SQLite

PhoneGap (HTML, CSS,
JavaScript, JQuery,
JQueryMobile, Angular)

Advanced Problem Solving and
Client Management

Professional & Tech Skills

Personal Skills

Creative, sociable, patient, organized, Team player, results oriented, positive, determined, meticulous.

Objeji Catalog

Obeji Ordering

Imperial

Youvoice

Sportoots

Projects

Obeji Catalog is an iPad application for OCP Company that promotes all
Obejis’ products, and stock management.

Obeji Ordering is an iPad application for OCP Company that helps to manage
all the reports for the sales statistics of their products.

Imperial is an iPad application for Imperial Tobacco Group that helps to
manage all the reports for the sales statistics of their products.

Youvoice is a mobile application that enables you to connect and listen to
the voices of your friends, fans, celebrities and everything that may be of

interest to you. It is developed using Xcode Swift 3 and the latest Android
Studio.



Blog My Child

Municipality of Jdeidet
Marjeyoun

Rox Gas

Akhbar Al Yawm

Million Poet

Sportoots is a mobile application that will allow you to see the previous, live
and upcoming matches in the world of sports, and you can also predict any
live match, give your opinion with yellow and red cards, etc. It is developed
using Xcode Swift 3 and the latest Android Studio.

Blog My Child is a mobile application dedicated to parents wishing to
capture each and every precious moment of their child's life. BMC makes
this as easy as tapping a button, capturing a photo, video, audio, writing a
wild thought and much more. It is developed using Xcode Swift 3 and the
latest Android Studio.

Marjeyoun is the official mobile app for the municipality of Jdeidet
Marjeyoun city. The application is designed to strengthen the
communication between the municipality and the citizens in order to
enable a sustainable development in the city of Jdeidet Marjeyoun. It is
developed using Xcode Swift 3 and the latest Android Studio.

Rox Gas mobile application is a new and unique modern way to buy or order
a refill for your cylinder with a push of a button. Download our app, register,
and have quick access for ordering, tracking, as well as a map view of all
our selling branches and cylinders availability across Lebanon.

Akbar Al Yawm is a News Agency dedicated to collecting news happening
in Lebanon and around the world.

Launched the "Million Poets" program in 2006, and is a television
competition to compete in the poetry program. The program aims to revive
poetry, which is linked to the Gulf Arab Bbadih, linguistically and
stereotypical. The program consists of two phases: the first phase of the
committee organized a tour of the Gulf Cooperation Council and some of the
Arab States to conduct the performance of the contestants test. The second
phase shall be at Al Raha Beach Theater in Abu Dhabi, where he is
competing finalists through the program, which is broadcast live. The
episodes are broadcast live via the Baynunah Emirates channel. The
program enjoys watching high rates and large masses.
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