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	Objective
	To engage in a challenging career where I can utilize my knowledge, expertise, and innovation for professional growth contributing to a continued development of skills and growth of the company

	Work Experience
	January 2013 – December 2019
Individual files control – Car loan, Personal loan

CreditBank – Credit Administration department – Dekwaneh
· Controlled the debtors Clients’ documents
· Verified the information accuracy
· Ensured that the documents subject to credit approval are in compliance with the bank rules & regulations
· Controlled and monitoring the clients‘ insurance renewal

· Declared to the Central Bank the high risks clients
· Other assigned related tasks by head of CAD (Credit Administration Department)
February 2011 – December 2012

Commercial unit – CAD employee

CreditBank – Credit Administration department – Dekwaneh

· Checked the completion of Commercial files (that all required documents are available)

· Checked the physical, moral, classification of client’s activity, economic sector and the direct and/or indirect risks of Debtor Clients
· Codified received documents from the commercial and central departments, and for electronic archiving purposes
· Ensured that all necessary guarantees had been taken and were renewed appropriately
· Instructed under the supervision of his/her superior the concerned departments to release the guaranteed held after verifying that the related risk is settled.
January 2009 – November 2010

Credit Officer

Capital Investment Corporation SAL – Furn El Cheback
· Reviewed loan requests
· Assessed clients’ financial status

· Contacted clients to gather financial data and documentation

· Set up payment plans

· Maintained updated records of loan applications

· Followed up clients about loan renewals

· Monitored progress of existing loans



	Internship
	July – August 2007
Counter Operations & Customer Services

Banque Nationale de Paris Intercontinentale (BNPI) – Hamra
· Checked processes: checks deposits, checks withdrawals, certified checks issuing.

· Checked accounts transactions: transfer inter accounts, transfer to external bank accounts, checks withdrawals, commissions & charges calculations, credit & debit interest calculations, statements issuing.

· Checked term accounts transactions: deposits, withdrawals, account reconciliation, credit interest calculation, commission & bank charges calculation.

· Other assignments: payment of vehicles mechanic fees, wedding lists deposits, scholarship installments.



	Education

	Masters in Accounting and Auditing 

University of Saint Joseph, Huvelin Lebanon 
September 2008 – August 2010

B.A in Business 

University of Saint Joseph, Huvelin Lebanon 

September 2005 – August 2008

	Skills & Abilities
	· Communication: Trilingual, fluent in Arabic & French and good in English 
· Computer:  Microsoft Office: Word, Excel, and Power point, and PDF
· Soft skills: communication, decision making, conflict resolution, adaptability and time management.
· Strong analytical, organizational, time management and problem solving abilities
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