Tarek Mohammad Khalil 
Contact: +96171395018
 E-mail: tarek_khalil007@hotmail.com, Address: Lebanon - Beirut 
Senior Level Assignments – Sales Management, Business Operations


Energetic industry professional with over 15  years of extensive experience with international exposure in Sales, Marketing, Retail operations, Commercial management and Team management. Seeking challenging opportunity to continue my career.
Profile Summary:
•
Effective in driving speed and quality of execution ensuring first time right and end delivery of product as well as corrective action to eliminate variance in Quality, Cost and Delivery.
•
Successful at managing performance and leading large teams affectivity
•   Solving Customer Complaints and ensure that customer had the best satisfaction 

•   Caoching, Supervising and leading sales people to achieve business objectives.
Work Experience
              June 2016 to March 2019 : Country Sales Supervisor ( Arnon Company) , Report to VP Sales 
Responsibilities
· Take the responsibility of selling and achieving company sales target within the Whole KSA Country
· Responsible of the Horeca Section ( Hotels, Restaurants and Cafes) 
· Working closely with all entertainments area within Saudi Arabia selling Food Packaging Products 
· Customer and Market Analysis.

· Supervise a team of sales people

· Distributing tasks for sales people and following up to achieve the expected results.

· Preparing and submitting Sales Report to upper management.

· Handling and solving customers issues.
June 2014 – May 2016: Sales Manager At Mishkah oriental Trading Company: KSA , Reporting to CEO 
Responsibilities

· Direct the sales team by providing strategic leadership, development, coaching, and training opportunities.
· Managing the key accounts ( Hotels , Lounge, Cafes, Restaurants)
· Manage and evaluate performance of the sales group to build, develop, and control sales functions in the division.
· Suggesting Ideas to Upper Management to increase Sales and achieve sales objectives.

March 2012 – May 2014 : General Store Manager: Alshaya International Trading Company: KSA
        Reporting to the Operations Manager
Responsibilities

· Responsible for end to end store management
· Lead Sales People by example
· Providing high levels of  customer service as per set standard
· Submitting Weekly Sales and Performance reports.
June 2008 to June 2012: Store Manager: Consumer  Electronics, Telecommunications : Zonik Company: KSA

        Reported to Operations Manager 
 Responsibilities

· Oversaw  store management

· Customer service and business growth as per targets

· Ensured optimal stock and inventory  through effective control
· Execute Sales Plan and Looking for Sales Achievement
Aug 2005 – May 2008: Section Manager – Consumer Electronics and Mobiles Accessories Department: Abed Tahan Company: Beirut - Lebanon
   Responsibilities
· Leadership role with sales and customer service responsibilities
· Following up with sales team to solve customer complaints and take the right decision.
· Distributing Tasks on Sales Team and looking forward to execute all these tasks.

Qualification and Training

· Certification/diploma, Management Information System TS3 : Byblos Institute of Computer and Technology, Beirut
· Certification/ Accounting and Information Technology BT3 : Career Development College , Beirut
    Training
· Time Management

· Olympus and Kodak New Line Up Items

· Certificate from Microsoft on Basic Sales Skills

· General Accounting, Career Development Colleges (CDC)

· Computer Languages, Career Development Colleges (CDC)

