Ahmad Harissi
Address:   Farhat Bldg, Tayoni, Beirut, Lebanon
E-mail:  ahmad.harissi	@lau.edu	 /         ahmad.harissi@outlook.com
[bookmark: _GoBack]Mobile:  +961- 78823853 

OBJECTIVE:  I will always be seeking to contribute significantly to a striving, thriving and rousing company by using my education and extensive sales and communication skills.

EDUCATION: 
Lebanese American University, Beirut Lebanon 				        Jul. 2008 – Dec. 2014
Bachelor of Science in Business Studies - Marketing				 	      		                                                                

RELATED COURSES:
· Marketing research, Managerial Finance, Organization behavior, Senior marketing, Micro Economics, Macro Economics, Accounting

EXTRA CURRICULUM PROJECT:
Event planning and organizing
· Organizing events during free time and holidays, targeting university students and taking advantage of the holidays to plan an event that is suitable for all tastes
                                                                                               
WORK EXPERIENCE:


Coral Oil , Beirut Lebanon
Jan,2019 – Present 
Position : Sales Consultant 

· Travels throughout assigned territory to call on regular and prospective customers to solicit orders, or talks with customers by phone.
· Prospect and build corporate level opportunities and relationships by proactively contacting company executives.
· Prepares reports of business transactions and keeps expense accounts.
· Prepare various internal reports (weekly prospective agenda, weekly follow up and account status)
· Review and track sales volumes and margins and report sales activities to management on a weekly basis
· Investigates and resolves customer problems with deliveries.


Robocom, Dubai, UAE / Beirut, Lebanon 
Oct.2017- Present
Position: Deputy Manager

· Follow up with project managers making sure that all the deadlines are met and the project is completed flawlessly
· Complete operational requirements by scheduling employees and following up on work results 
· In charge of promoting Robocom’s products and services across the middle east and gulf region 
· Seeking out major clients and forming working relationships with the premier buyers in our industry.
· Developing our Premier customer base and establishing long term relationships with an assigned Premier clientele portfolio
· Identifying valuable emerging markets
· Forming sales strategies to keep our company competitive and innovative
· Attending meetings with decision makers to build relationships and present our products and services.
· Serving as a business representative at major industry events, conferences, trade shows, and expositions
· Manage daily office operations from meeting potential clients to following up and setting the pace for employees
· Designs and implements office policies by establishing standard procedure to maximize efficiency   



Fransabank S.A.L, Hamra, Lebanon                                                                   May.2016 – Oct.2017
Position: loan recovery officer

· Study Loan applications to allocate the right way of proceeding with defaulted clients
· Responsible for calling defaulted clients who were over 5 months past due to set up payments plans.
· Taking daily telephone calls from a wide range of customers which involve dealing with sensitive, contentious and complex issues.
· Monitor numerous reports including Attachment of earning, Certificate of non-ownership, NSSF report in the purpose of recovering due bills.
· Recommend payment strategies for distressed debts to insure the settlement of the loan in the fastest time possible.
· Insure cash is allocated correctly and deal with tracing missing payments.


Grow Well Capital , Verdun 						May. 2015 – May 2016    
Position:  Account manager / Sales executive 
· Brokerage (buying, selling and hedging commodities, currencies, metal, energies, indices), 
· Monitoring clients’ activities on the platform ‘manager’. 
· Provided an excellent technical support for our clients via the following platforms: Meta trader4/5 – Pro trader – Net station 
· Developed appropriate foreign exchange objectives, advices and problem solving for potential clients .


Certifications : 
· Awarded in 2015 certificate for online sales representative 
· Awarded in 2016 certificate for attending “Problem Loans & Remedial Solution” seminar
· Awarded in 2017 certificate for attending “Follow-up and collection of bad loans: Best practices” seminar organized by BDL
	
ASSOCIATIONS:  
Former Member of Farah Al Ataa (humanitarian association)



KEY SKILLS & COMPETENCIES:
Business: Analytical, communication, negotiation, multi-tasking, time management, teamwork, highly motivated, and hardworking
Computer:  Windows and Mac OS. Microsoft Office (Word, Excel, Power Point & Outlook) 
Languages:  English and Arabic (fluent), French (basic)		

HOBBIES & INTERESTS:
Swimming, Go-kart

