Juliana Kassouf

Cell: (+961) 71 983112						     	                      Email: julianakassouf@yahoo.com 

EDUCATION														
Sagesse University, Faculty of Business, Forn el Chebbak                                                                                                    January 2020
Bachelor of Business Management 
GPA: Overall GPA 80 / Equivalent GPA 3.06

Aust, Freshman arts, Zahle                                                                                                                                   June 2017         
National American School, Ksara, Zahle                                                                                                          June 2016
	
Relevant Courses: Accounting, management, Marketing, Economics, Finance, Business law. 

Certificate: Competency in English

PROFESSIONAL EXPERIENCE							 
The net holding, Sin el fil, Lebanon, Internship				    	                       July 1 – October 11 2018
· Customer Service department : petty cash, placing orders, filling data.
· Processing orders, forms, applications, and requests.
· Communicating with customers through various channels.
· [bookmark: _GoBack]Generate sales leads

SPECIALIZED SKILLS												
Programs: HTML, SQL, Excel, Power Point, Word
Operating Systems: Windows, Mac OS
Social Skills: Public speaking, Debate Skills, Teamwork
Languages: Arabic (fluent), English (fluent), Portuguese (Fluent), Spanish (advanced) 

