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Qualifications 

2002 – 2005 	BT3- Accounting and Informatics	Lebanese Baccalaureate
2005 – 2007  	TS2- Information Management	Institute - Tripoli								

Career Summary

Abed-Tahan Home appliances 2012-present
· Head of division – Multimedia section ( laptops, computers, cameras, mobiles)
Selling and presenting products, order new products
Serving the customers in maintaining hardware software of the products purchased
· IT Support
Installing and configuring  operating systems and applications
Troubleshooting Macc system and network problems and printers
Supporting in POS machines by contacting banks
Supporting in UPS systems by contacting the company support


Al Sultan Foods 2011-2012
Outdoor sales
Area: Tripoli , akkar, koura , chekka, batroun

ROMEX sarl 2010-2011 (1 year)
Outdoor Sales 
Selling Food and non-food products
Area: Tripoli, Akkar, Koura, Chekka and few clients in Batroun

Zein J. Harb sal 2010 (6 months)
Outdoor Sales
Area: Tripoli and Akkar

OMT - Western Union 2009 - 2010
Sending and receiving money worldwide using the computer 
Company offers online money transfer, e-bills
Ogero, Alfa, mtctouch phone bills online and sending & receiving money inside Lebanon
Sub-agent #453



Adonis S.a.r.l	 2009 - 2010
accountant, sales manager
Selling prepaid phone cards, phone lines, laptops and other services
		
Online trading (Forex) 2008-2010
using charts and making analysis for the currencies. Buying\Selling Currencies, stocks, metals Online

MoneyGram	 2008-2009					
Sub-agent: Sending and receiving money worldwide (6 months)

Masri Money Express 2008-2009
Accountant, IT manager, Money exchange
Sending and receiving money within Arab countries through money exchangers, sending and receiving money transactions by fax.


United contracting company 2008
Main position Accountant (6 months) 
Data entry, clients accounts manager.
Telenet 2003 -2009 
Established, resourced and developed the company to provide internet connection network to Computers and fixing technical problems

▪	 Client consultations, interpreting requirements and advising on    technical solutions
▪ Installed, configured, and networked hardware and software
▪ assisting in desktop and laptop deployment
▪ selling computers parts hardware and software
▪ Fixing problems by Using Remote desktop (Team Viewer)
▪ fixing network problems
▪ updating and searching for new updates for WindowsXP/Vista/2003
▪ Removing Viruses by using Anti-virus or manually without anti-virus

Applications & Systems skills  

Software	MSOffice: Word, Excel, Access, PowerPoint and FrontPage
	Accounting programs
		Anti-Virus: Symantec, KasperSky, Adaware, Registry mechanic
		Forex Platforms

Op/Systems	Windows 10, windows 8, windows 7, Linux fedora, Windows server, Windows XP, Vista, Windows 2000, Win 98, Win Me 

Networking	      LAN/WAN, Wi-Fi

Languages

English: good spoken, written 		French: good spoken, written

Address: Tripoli, Abi Samra 03-381083, Xiad@live.com
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