Ibrahim Taha

Date of Birth 12.02.1995
Nationality Lebanese

Marital Status Single

Phone +96170186652
Email ibrahimtaha@outlook.com
EDUCATION
January 2019 - CFA LEVEL 1 Candidate — EON Center, Beirut, Lebanon
Present
Degree: Chartered Financial Analyst
Core Courses: Ethical and Professional Standards, Quantitative Methods, Economics,
Financial Reporting and Analysis, Corporate Finance, Portfolio Management, Equity, Fixed
Income, Derivatives, Alternative Investments
Sept 2013 - State University of New York, Empire State College
June 2017 Faculty of Business and Economics
Degree: Bachelor Degree in Economics
Core Courses: Intermediate Microeconomics, Intermediate Macroeconomics, Production
Economics, Economic Thought, Managerial Economics, Finance
Sept 1998 - Al-Qualaa Secondary School, Saida, Lebanon
June 2013 Lebanese Baccalaureate in Life Science

WORK EXPERIENCE

BLOM Bank S.A.L, Saida, Lebanon
November 2018 — June 2019

Internship (Full Time)

« Informed customers about bank products and services

¢ Processed payments and maintained files

e Promoted and maintained positive relations with all contacts, customers and potential

e Participated in sales and marketing activities for the purpose of meeting branch sales goals and objectives

« Helped customers choose their financial plan based on their needs

Retail Store: Mike Sport, Le Mall Saida, Lebanon
January 2018 — September 2018
Sales Consultant (Full-time job)

= Welcomed all potential and existing customers to the store.
= Matched the customer’s needs to the right product.
= Worked as part of the sales team providing excellent customer service.

= Dealt with and resolving customer complaints and concerns.


mailto:ibrahimtaha@outlook.com

= Maintained very high merchandising standards.

Al Shoalah Bakery, Saida, Lebanon

March 2012 — June 2014

Cashier (Part-time job)
= Operated cash register in the checkout counter, handles customers’ payments, and issue receipts
= Attended to customers’ queries and concerns

= Checked inventory and prices

ACHIEVEMENTS AND SKILLS

e Ability to manage and lead a team

e Ability to work under pressure to deadlines

e Strong Communication and negotiating skills

e Proficient ability of management, customer service, public relationship.

e Creative, innovative and self-motivated.

e Good overall computer knowledge in MS Office (Word, Excel and PowerPoint)

e Quick learner

LANGUAGES Arabic (Native), English (Fluent)

INTERESTS Swimming, Soccer, Running

Profile

Thrive in challenging and dynamic work environments in a conscientious, timely and organized manner

Excel individually and within a diverse team setting, with proven problem solving, analytical and

communication skills

References available upon request



