[bookmark: page1]
Georges El-Helou


E-mail:	 georges.y.helou@gmail.com	Phone:	+961 3 275088

Address:	Furn El Chebbak, Beirut, Lebanon
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Summary
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Senior Solutions Architect and Software Development professional with over 13 years of experience in Architecture, Developing, Deploying large-scale Enterprise Applications in Lebanon, UAE, and Jordan. Expertise in full project life cycle development of various enterprise applications along with next-generation Big Data, Machine Learning, and Cloud Computing technologies.


Education
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	Master, Computer and Communications
	2001 — 2006

	Engineering
	

	Université Antonine (Antonine University)
	




Work Experience
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TechnOrion S.A.L.	August 2013 — July 2019

Senior Solution Architect

Convert requirements into the architecture and design including design characteristics, design principles, and design patterns.
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Explain technical issues and IT solution strategies to stakeholders and other IT professionals.
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Identify and mitigate existing business risks or risks associated with solution architecture.
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Implement cloud computing/virtualization solutions in enterprise customers.
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Evaluate and recommend tools, technologies, and processes to ensure the highest quality product platform.
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Troubleshoot problems quickly and efficiently.
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Ensure software meets all requirements of quality, security, extensibility, etc.
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Ensure the implementation of agreed architecture and infrastructure.
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Alignment of IT strategy and planning with the company's business goals.
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Strategic responsibility for the company's IT systems.
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Coding.
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BMB S.A.L.	October 2012 — June 2013

Senior Software Engineer - Team Leader

Develop software solutions by studying information needs; conferring with users; studying systems flow, data usage, and work processes; investigating problem areas; following the software development life cycle Prepare and install solutions by determining and designing system specifications, standards, & programming. 
Support and develop software engineers by providing advice, coaching and educational opportunities. Determine operational feasibility by evaluating analysis, problem definition, requirements, solution development, and proposed solutions.
[image: ][image: ][image: ][image: ]

FP netWorth S.A.L.	August 2010 — September 2012

Senior Software Engineer/Analyst
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Work with team members to design and develop innovative software programs that improve and simplify the wealth management processes and reports.
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Write original code and update existing code, ensuring that all code meets program requirements.
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Bitasoft (offshore)	January 2009 — May 2010

Software Engineer, Team Leader (Beirut Office)

Ensure alignment of the teams, products, and services with the technology and architecture strategy.
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Provide technical knowledge and insight to peers and colleagues.
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Ensure the team’s software works well in its operating environment.
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Work with other technical leaders in the broader organization to define, document and distribute best practices and standards.
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Learn new technologies and keep abreast of existing technologies and help introduce them where appropriate.
[image: ]

Blue Technology ME & NA S.A.R.L.	July 2006 — January 2009

Software Engineer

Write well designed, testable, efficient code by using best software development practices.
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Create websites layout/user interface by using standard HTML/CSS practices.
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Cooperate with web designers to match visual design intent.
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Manage and maintain Clients’ domain-names and e-mail servers.
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portfolio
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Areeba, Electronic Bill Payment & Presentment

Invoice management, payment, and financing platform. By offering payers convenient ways to settle bills. Presentment, Omnichannel, Persona and Onboarding Model, Reconciliation, Financing.

Roles:

Solution Architect, Application Security Engineer, System & Infrastructure Engineer.

Architecture:

Microservice Architecture, Domain-Driven Design, Oauth2 OpenID Connect authentication & authorization, Event-Driven (Sharing data using events, Store data as events), Broker Composition Patterns, Centralized Logging, REST Architectural Style, Continuous Integration and Delivery, Containers ready application, Server-Side Discovery.


Saradar Bank, Digital Banking Technology Foundation

An Omnichannel Digital Banking Platform that offers a seamless and consistent interaction between customers and their bank across multiple channels by digitizing all the traditional banking activities and programs that historically were only available to customers when physically inside of a bank's branch. This includes activities like Onboarding, Account Management, Transactions, Bill Payment, Applying for Financial Products, Loan Management, Real-Time Analytics, Personal Financial Wellness, Reporting.
Roles:

Solution Architect, Application Security Engineer, System & Infrastructure Engineer.

PinPay, Digital payment and Bill Aggregator

Mobile payment service officially licensed by the Central Bank of Lebanon and registered on the Beirut Commercial registry. An advanced Electronic Bill Payment and Presentment Ecosystem that offers world-class features and high-level security that can be used seamlessly over multiple payment channels.

Roles:

Solution Architect.

Architecture:

Service-oriented Architecture, Enterprise application integration (EAI).
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[bookmark: page3]FPGMS, Financial and Patrimonial Global Management Solution

An innovative solution offering easy management of diverse and complex asset types. A multi-currency tool allowing to bring together and to monitor all types of patrimonial classes including: “Bankable Assets”, “Properties”, “Direct Investments”, “Private Equity” and “Collectibles”.

Roles:

Senior Software Engineer, Technical Analyst.

Architecture:

Modular Design Architecture, Web Reporting Design.

CitrussTV, TV Shopping & Online Shopping platform

An Omnichannel retailing that offers kitchen, beauty, home, jewelry, fashion, and electronic products.

A Complete Enterprise Service Bus & Application Integration including ERP (SAP ByD), eCommerce Mobile App, backend services, TV Scheduling System, Live streaming, 3rd Party Logistics Integration, driver’s mobile app, and delivery tracking.

Roles:

Solution Architect, Cloud engineer.

Architecture:

Service-oriented Architecture, Enterprise Service Bus (ESB), Media Streaming Architecture and Implementation, Cloud-Based distributed infrastructure.

Archer, Real-Time Business Intelligence application

Event-Driven based Real-time Business Intelligence system using a Complex Event Processing, Event Stream Processing, and Big Data techniques to enable events to be analyzed without being first transformed and stored in a database.

Roles:

Solution Architect, System & Infrastructure Engineer.

Architecture:

Event-Driven Architecture, Domain-Driven Design, Data Processing & Storage patterns.


Qualifications
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Specialties

Software Architecture and Development, SOA and Microservices Architecture, Message Brokers, Distributed Event Streaming Platforms, Distributed caching, Logging and Monitoring, Software Design Patterns, API and Service Security, Data Modeling, Cloud Computing, DevOps, Big Data, Containers.

Tools and Techniques

Windows, Linux, Amazon aws, Windows Azure, GCP, MS SQL Server, MySql, Postgresql, MongoDB, DynamoDB,

Cassandra, Elasticsearch ELK, Docker, Docker Swarm, Kubernetes, MSMQ, ActiveMQ, RabbitMQ, Apache kafka, Apache Spark, BizTalk, AppFabric, Memcached, Redis, Wowza Media Streaming, Visio, Enterprise Architect, Unified Modeling Language UML., C#, Java, PL-SQL, Scala, python, ASP.net Core, .Net Framework, Entity Framework, MVC, Restful API,

WCF, HTML/HTML5/DHTML, XML, Ext.NET, jQuery, Angular, React, VSTS, Git, Jenkins, Teamcity.

Current focus

Machine Learning, Artificial Intelligence and Blockchain

Domain Expertise

Financial, Education, and online TV services


Interests
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Being updated with every detail in my field, Basketball, Swimming, Music.

References available upon request.
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