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Skills Summary
[bookmark: _GoBack]Talented Sales Associate effective at multi-tasking and maintaining a friendly attitude under pressure.

Efficiently builds loyalty and long-term relationships with customers while consistently achieving individual sales goals. Friendly and enthusiastic Retail Sales Associate. Highly successful at upselling and promoting new products.

Energetic person who is highly knowledgeable about the latest fashion trends. Successful at building a strong customer following, thus increasing repeat business.

​
Education
BBA – Management Information System(2007)
AUCE / Beirut / Lebanon

Main courses:
Computer applications in Business
Microeconomics 
Internet & web design
Database management system
Internship- Management Information Systems 
Senior study- Management Information System


Cambridge International Diploma in IT Skills (Feb 2005)
University of Cambridge (International Examinations)

Electronic Communications 
Spreadsheet 
Word Processing 
Presentations 


Experience
Arabian Automobiles Co.
 Sales Consultant / March 2009
Greeted customers in a timely fashion while quickly determining their needs.
Maintained knowledge of current sales and promotions, policies regarding payment and exchanges, and security practices.
Recommended merchandise to customers based on their needs and preferences
Responded to customer questions and requests in a prompt and efficient manner.
Engaged with customers in a sincere and friendly manner.
Built relationships with customers to increase likelihood of repeat business.
Contributed to team success by exceeding team sales goals by 100%.

 Senior sales consultant/ 2012- 2017
Ensure pricing is correct.
Work on store displays.
Attend trade shows to identify new services and products.
Coach, train, counsel, recruit and discipline employees.
Evaluate on-the-job performance of sales team.
Identify future and current trends that appeal to consumers.
Utilize ICT for data analysis, to record sales figures and forward planning.
Monitor local competitors.
Organize sales staff schedules.
Preside over staff meetings.
Assist sales staff in achieving sales targets.
Manage different departments in the store.
Handle customer complaints, questions and issues.

Trainings attended and certified 
Kaizen Training (Dubai Quality Group) 2014

INFINITI – ME
•Communications & Telephone Skills
•INFINITI Sales process fundamentals
•Tech for Non-Tech courses
•Time Managements Skills

Nissan (AAC)
•Closing Skills
•Handling Objections
•Sales process 
•New car launches 




Personal Data 
• Year & Place of Birth :   1986, Lebanon. 
• Nationality :   Lebanese 
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