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)PROFILE	Being a Sales and Management Professional with more than 15 years of experience in the Hospitality field; I started in the Hospitality industry as Front Office and I managed to enter the Business Development field to become the Director of Sales and Marketing in Ramada Plaza Beirut Hotel due to my high level of perseverance and goal orientation.
	My extensive experience in Sales and Management has helped me to build a wide range of Public Relations and have a tremendous track record in the Hotel’s profitability, accounts, monthly reports, achievements and targets.

Hence, managing a sales team has enriched my Leadership and Coaching skills where mentoring them the foundation of Sales Techniques lead the department to achieve the optimal performance and revenue; driving the Sales and Marketing department to be an added value to the entity.

WORK EXPERIENCE

Director of Sales & Marketing									2019-Present
Ramada Plaza Hotel – Wyndham Hotels 
Duties:
· Creates and implements a sales plan addressing revenue, customers and the market for the segment.
· Creates and implements a sales plan addressing revenue, customers and the market for the segment.
· Approves proposals, contracts, deals and bookings; in addition to any customer correspondence
· Develops and implements strategic marketing plans and sales plans and forecasts to achieve the target and 
goals in relation to the market and economic trends.
· Meets with key clients, assists the sales team in maintaining relationships, negotiating and closing deals.
· Prepares periodic sales reports showing sales volume, potential sales, and areas of proposed client base expansion.
· Manages ongoing profitability, ensuring revenue targets are achieved.
· Develops strategies and recommends changes to meet competition, increase sales & profitability and improve customer satisfaction.
· Provides ongoing sales direction to the department through the development, guidance and execution of 
customer interview and action plans.

Acting Director of Sales & Marketing/ Assistant DOS					2015-2018
Ramada Plaza Hotel – Wyndham Hotels 
Duties:
· Manages hotel sales and marketing plans to ensure they accurately interpret and support the objectives of the hotel.
· Contributes to the development of hotels’ sales and marketing initiatives by recommending, implementing new strategies and market integration.
· Submits accurate and timely reports that meet the needs of the hotel and the management company
· Contributes to relevant management meetings to develop and implement sales and marketing initiatives
· Prepares company contracts for the hotel in accordance with current business
· Follows up and communicates with guests regarding booking, complaints and reviews in a timely manner.

Sales Manager											2013-2015
Ramada Plaza Hotel – Wyndham Hotels 
Duties:
· Understands the hotels business strategies, sets goals to determine action plans
· Identifies new markets and business opportunities to increase sales.
· Implements all sales action plans related to the market segmentation assigned by the DOS.
· Develops strong relationships with different departments to ensure working in unity and always striving to achieve goals.
· Targets new key accounts potential for the hotel.
· Builds and strengthens relationships with existing and new customers to enable future bookings
· Acquires and develops new business accounts.

Sales Executive 											2011-2013
Ramada Plaza Hotel – Wyndham Hotels 
Duties:
· Analyses the market trends and competitor activity to identify new business leads
· Attends sales calls and meetings
· Negotiates room rates and packages with corporate clients
· Attends Sales events and meetings, as required
· Produces accurate and timely reports as requested by the DOS
· Follows up with key accounts on all events and bookings

Assistant Front Office Manager 								2009-2011
Landmark Takaya Suites Hotel

Front Office Shift Leader										2008-2009
Habtoor City Center

Front Office and Sales Supervisor								2007-2008
Royal Residence

Front Office Shift Leader										2006-2007
Savoy Hotel

Front Office Agent										2004-2006
Duroy Hotel

Front Office Agent										2002-2004
Phoenicia Beirut Hotel – Intercontinental Hotels Group

EDUCATION
Master’s Degree – Banking and Finance							2005-2007
Lebanese International University

Bachelor Degree – Business and Hospitality Management					2001-2004
Arts, Sciences and Technology in Lebanon University


CERTIFICATES AND TRAININGS
Wyndham Rewards
IX Francophonie Summit Beirut - IHG                                                           
14th Arab League Summit- IHG                                                                    
Stress Management- Habtoor Hotels
Selling Techniques – Formatech
Neuro-Linguistic Programming for Sales
Train the Trainer
Digital Marketing
KEY SKILLS
Leadership		Hotel Management		Sales Techniques	Budgeting	Strategic Planning	
Negotiation		Public Relations 		Closing Deals		Business Development	
Marketing Strategy	
Opera			Fidelio				Microsoft Office

HOBBIES
Sports			Swimming			Travelling		Hunting


References available upon request
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