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MANAGER, INTERNATIONAL BUSINESS DEVELOPMENT

32 years’ experience in the Middle East in international business development, operations management and sales in different industries. Develops, executes and manages winning strategies in high value and long-term market entry strategies and developments in the Middle East and regional markets. Results driven, has achieved substantial business impact in revenue growth and markets positioning. Large accounts development, selling experience and extensive network of industry relationships in the oil and gas, commercial, residential, marine, infrastructure and civil engineering sectors. Source and administer strategic alliances; manage cross-functional teams to meet business goals and objectives

				                 
CORE COMPETENCIES
 
- Operating Internationally		      - Strong Communication Skills 		 - Cross-Functional Leadership 
- Strategic Sales & Marketing	                      - Account Development /Acquisition	 - Team Direction & Results
- Market Strategy & Development	      - Customer Relations Management 	                 - P&L / Budget Management
- Strategic Alliances         		      - Business Process Improvement	                 - Management Consultant



PROFESSIONAL EXPERIENCE 



Bureau Veritas                       		         					       	                2019– Present
Testing, Inspection and Certification (TIC) – Services & Solutions 	Provider					                     Saudi Arabia  

                Key Account Manager – Oil & Gas & Chemicals  

· [bookmark: _GoBack]Manage and maintain SABIC & Aramco accounts (local & international functions). Maintain knowledge and awareness 
of overall strengths and weaknesses to determine how best to service clients
· Set and lead strategic account planning process that influence specific decision making in which departmental 
financial targets, performance objectives, account management standards, and critical milestones are met
· Identify and evaluate business opportunities implementing and managing sales strategies, closely working with 
the customer support and resource management departments through complimentary cross-functional efforts
· Prepare and negotiate offers and contracts with the clients and establish timelines of performance
· Reviews targets achievements and creates reports for CEO and senior management, which facilitate the creation 
of informed account management decision-making, strategy formulation 
· Secure present and future market positioning
· Responsible for expanding relationships and bringing in new clients
· Report to CEO
              

[bookmark: _Hlk16318401]
NSCC International Limited                      		         					       	   2002 – 2018
Foundation Engineering and Marine Works Contractor							                     Abu Dhabi – UAE  

                Manager, International Business 

· Direct and lead the business development strategy & take ownership of international business launch opportunities, 
        identifying and capturing prospects, to enhance the company’s growth in the international markets
· Strategic planning to ensure the profitability of services. Ongoing analysis and monitoring of market trends
· Development and execution of company sales and marketing plans, directed business units and team members
· Collaborate on proposals to clients and stakeholders, negotiate and close national and regional contracts 
· Secure present and future market positioning
· Develop and administer alliances, and joint ventures, in and outside the UAE that resulted in contracts up to $ 195 Million 
· Ongoing interaction with CEO to establish and focus on company objectives
· Led, administer and continuously superintend start up branches and operations in KSA, Qatar, Bahrain, Oman, Kuwait, Egypt
Iraq and Lebanon that generated revenue up to $250 million from 2009 to 2017 










Philips Electronics Middle East & Africa      	                                                                                                                    1996-2002
Medical, Lighting, High-End Audio-Visual Systems Integration                                                                                                                      Dubai – UAE  

                Regional Business Development Manager (Projects) 

· Responsible for the B2B marketing and selling of systems integrated solutions of the different Philips Business Units 
at corporate clients in the hospitality and healthcare sectors
· Created global sales plan per international market to focus on the on new product introductions, applications, accurate 
project forecasting and sales analytical review
· Managed a cross functional team of professionals, built up and supported over 20 added value partner relationships 
leading increased sales through annual business strategy 
· Built value added partner relationships leading to increased sales through annual business reviews, joint project management, 
joint end user sales meetings, tours on of global reference projects, 
· Worked closely with supply chain teams to plan production to meet project timelines, forecast future demand and reduce 
Cost product costs to improve product margins
· Key player in growing business from $45million sales to $160 million
· Reported to CEO 



Schulz Piping Components Middle East                                                                                                          		   1991-1996
Manufacturers of Stainless-Steel Pipes and Fittings							                   Abu Dhabi–UAE  

                Business Development Manager (Middle East) 

· Implemented and managed sales and marketing plans and strategies in the oil and gas industry 
· Pursued major projects and secured contracts that amounted to $ 85 million
· Expanded, developed and managed a network of local and regional re-sellers in the GCC that generated revenue 
of $ 35 million
· Reported to the General Manager. 



Emirates Computers Establishment                                                                                                                                       1987–1991
IT Hardware, Audio Visual Systems Integration 							                    Abu Dhabi-UAE

                Country Manager – Supplies Division 

· Directed and managed the sales and marketing activities of a team of sales representatives within the UAE
· Introduced new products and services under different systems integration disciplines 
· Appointed and managed a network of dealers in the UAE market.
· Achieved projects sales of $ 10 million
· Reported to the Managing Director.



EDUCATION 

              
               BSc. Business Management – Beirut University College (BUC)                                                                         1987                                                                
																

ADDDITIONAL INFORMATION 



· Fluent in English, Arabic & French 
· Interests in reading, photography, swimming, and music.
· Holding valid Lebanese driving licenses.
                                                             	

