[bookmark: _GoBack]Mobile: +961 3 952 360
E-mail: daoud_ramy@hotmail.com
DOB: 3 July 1986

RAMI DAOUD

PROFESSIONAL EXPERIENCE
Experienced banking professional with more than 15 years of professional experience out of which 8 are in the banking sector spanning multiple functions such as credit and collection, credit cards and customer service. 

Arab Bank 									  Jun 2014 – Present
Collection Manager 
Joined as a Collection Unit Officer and promoted to Collection Unit Supervisor in December 2018. Leading the Collection Unit in Lebanon and reporting directly to both the Head of Consumer Banking Department in Lebanon Office and to the Head of Collection Department in Head office in Jordan. Some of my key achievements included implementation of a new collection system in coordination with head office and EXUS,
 Other daily activities include: 
· Managing Customers files and account classification 
· Resolving delinquent customers through settlement negotiations, settlement deals, and credit rescheduling studies 
· Provision booking and budgeting 
· Daily follow up on customers under Collection Unit custody 
· Issuing warning letters and ensure delivery to customers   
· Studying and approving mortgage release on real estate and cars for settled clients 
· Follow up with insurance companies on deceased customers 
· Conducting field visits to employers
· Supervising field visits to customers  
· Managing the Collection Unit Officers’ daily work and delegating responsibilities 
· Transferring files to legal department to initiate legal actions 
· Delivering projects to head office
· Close monitoring and controlling of individual and group unemployment.
· Training employees and calling agents of collection P&P and skills.
· Producing BDL and BCCL reports, internal reporting and monitoring on delinquent portfolio, and reporting to Risk and Credit Management departments 

Al Mawarid Bank 								Apr 2010 – Aug 2012
Cards Business Development Officer 
Covered both the card operations function and the customer service function through:
· Credit card account maintenance 
· Handling card disputes with branches 
· Supporting E-Banking enrollment, card issuance and account management 
· Assisted Customer Service by handling complaints and liaising with call center agents 
· CISCO supervisor for call distribution, management and reporting while developing a 24/7 team schedule 
· Coordination with the Compliance Department and supporting branches and other departments on customer issues 
· Developed daily, weekly and monthly reports on card department performance and call center performance 
· Trained new employees on the call center operations and credit card systems 

Khadamat – Intercatering SARL						Jan 2012 – Apr 2014
Delivery Services and Logistics Manager
Assisted in the development and launch of Khadamat; a food delivery company through the recruitment of drivers, managing relationships with restaurants and managing daily operations. 

Charles Malek 450 Tower						           Feb 2013 – July 2019
Facilities Manager

Various Restaurants 							Oct 2003 – Aug 2011
Worked during my studies in the F&B sector and took various roles ranging from restaurant controller to restaurant manager and partner in several establishments such as Le Paillote, Club United, Mojo and OBROS

Arabia Insurance & Reinsurance Co.					Jul 2006 – 2009
Insurance Broker 

EDUCATION
American University of Science and Technology 			        November 2009 
BS in Management 
Official Hospitality School            						                  July 2006
BT3 in Hotel Management 

Training courses attended 
· Anti Money Laundering
· IT Security
· Professional Banking Customer Service & Communication
· Mystery Shopper 
· Cards tracking system
· Branch Customer Service communication
· Call Center Protocols and client approach
· Adapting to the new regulatory environment IFRS 9 Implementation (by ABL)
· المسؤولية القانونية عن التسليف مع أحدث الإجتهادات القضائية  (Banking and Financial Institution)
· CDR and defaulting Customers (BDL)
· Problem Loans and Remedial Solutions (ABL)
· Restructuring of loans in banks outside the court (Union of Arab banks)
· Fighting Money Laundering (ABL)
· Legal Aspects of Banking Operations (ABL)

LANGUAGES
Fluent in Arabic and English, basic command of French 

Computer Knowledge
Microsoft Office, BankWorks, AS400 (equation), Card Management System, TranzWare (FIMI), TranzWare (ITC), E-Banking system, EXUS, Brio, Micro Strategy, Cisco call disturber and historical reports, BMS (Building Management System), IZAR (Metering System)
