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Personal Profile


During my college years, I was a member of the LAU Campus Student Council for two consecutive years, and I was also elected President of the University Student Council (LAU Beirut & Byblos).
I graduated in 2009 with a BS in Business (emphasis on Accounting and Marketing) from the Lebanese American University, Jbeil. In 2016 I have completed my graduate studies; MBA in Management from USEK and a Graduate Diploma in Management from HEC Montreal. 
For the past years, I have been working as a Real Estate Consultant at Coldwell Banker, as an Operations Manager at Creative Boutique, as a Sales Manager at Sakr Real Estate and lately as a Business Development Specialist at OLX. Both my work and life experiences allowed me to develop different KSAs that are essential for a successful career.



KSAs (Knowledge, Skills, and Abilities)


Knowledge

· Administration and Management: Knowledge of business and management principles involved in strategic planning, resource allocation, leadership techniques and coordination of people.
· Sales and Marketing: Knowledge of methods for showing, promoting, and selling products or services. 
· Customer and Personal Service: Follow up with customers and make sure that all their needs are satisfied. 
· Customer Psychology: Working closely with people helped me understand individual differences in ability, personality and interests. 
· English & French Languages: Knowledge of the structure and content of the English and French languages including the meaning and spelling of words, rules of composition, and grammar.

Skills

· Time management skills.
· Leadership skills: my work experience and being a member of the student council at LAU for two years helped me develop certain leadership skills.
· Skilled in delegating tasks and motivating team players to achieve best goals.
· Excellent in presenting and communicating complex ideas clearly.
· Friendly and open-minded; committed to client satisfaction. 
· Listening: I have learned to give full attention to what other people are saying and take time to understand the points being made. 
· Interpersonal / Negotiation skills and Teamwork: My work experience has taught me to bring others together and reconcile differences.
· Personal and career development skills.
· Critical thinking.
· Meeting deadlines.
· Controlling budgets.
· Supervising others.
· Run meetings.
· Negotiate agreements.
· Work under stress.

Abilities

· Communication: I have the ability to listen and understand information and ideas presented by others; I also have the ability to clearly communicate my ideas to others through written or spoken words.
· Ability to maintain a high degree of accuracy and close attention to details.
· Ability to learn.
· Creative thinking and problem solving.
· Proactive.
· Organizational effectiveness and leadership.
· Self-confidence.
· Flexible.
· Ability to handle conflict.

I believe that integrity is my greatest quality. I’m a responsible person, I pay attention to details and I’m persistent in my job. 

Career Objective:

To succeed in an environment of challenge and excellence and earn a job which provides me satisfaction and self-development with an opportunity for growth and career advancement that helps me achieve personal as well as organizational goals.


Employment Summary

OLX Lebanon                                                                                                               November 2018 - Feb 2019
Business Development Specialist 
Job Description

· Establishing contact and developing relationships with real estate agents and agencies.
· Selling value added products and subscriptions to Real Estate accounts.
· Meeting weekly and monthly sales KPIs (value and volume).
· Providing client training to ensure efficient and continuous use of the service and providing performance regular reviews and reports to ensure maximum client retention.
· Consistently and continuously monitoring client ‘health and quality metrics’ ensuring they are in line with management’s expectations and to ensure efficient use of service and no malpractice.
· Communicating effectively to manage clients’ expectations to ensure they receive a great OLX service.
· Reviewing clients’ accounts and highlight areas where the client can improve their performance to get more out of their listings.
· Being the first point of contact with the client including as the initial technical reference point.
· Contributing to the design of new products and services.
· Liaising with Finance, Customer Support, Legal and Marketing departments for any Sales-related or client-related issues.
· Collecting market insights and staying up to date with Real Estate laws and local development news.
· Becoming the expert on the Lebanese Real Estate market through combining on the ground insights with OLX’ high level overview and data.
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Sakr Real Estate                                                                                                     October 2016 - October 2018
Sales Manager 
Job Description

• Responsible for operating and maintaining Real Estate properties with the goal of maximizing income and profits. 
• Perform administrative duties and stay informed about the latest changes about SRE projects.
• Set weekly, monthly and yearly monetary goals for the agents to achieve and conduct Sales meeting. 
• Perform human resources duties, such as conducting interviews and hiring new staff.
• Manage, develop and train Sales associates.
• Resolve customers’ complaints.
• Attend association meetings to receive the latest information on Lebanese Real Estate regulations and legislations that affect the industry. 
• Assist the organization to gain a better market share by identifying, recommending and implementing improved selling and Marketing strategies. 
• Continually look to identify further business opportunities through effective coordination with other R/E developers and departments.
• Plan, design and conduct appropriate marketing and selling strategies for SRE Real Estate projects.
• Maintain a high professional and ethical profile in accordance with both industry and company standards.
• Report on Sales activities to top management.



Senior Property Consultant                                                                                         June 2015 - October 2016
Job Description

•Set and implement Sales strategies to meet the overall company’s strategy.
•Develop short and long term objectives, policies, and operating plans.
•Design Sales plans in order to achieve designated goals and objectives.
•Detail a yearly Plan, Forecast and Rolling Forecast in accordance with allocated and approved objectives and budget.
•Asses and analyse the market place through opportunities, growth, potentials, exposure, trends and changes.
•Screen potential business deals by analysing market strategies, deal requirements, potential, and financials; evaluating options; resolving internal priorities.
•Drive team to achieving high performance.
•Gather appropriate market intelligence about future customer plans.
•Regularly provide reports to Top Management by channel covering: actual sales vs. forecast, and market place.
•Prepare and conduct quarterly detailed presentations covering all aspect of the business.
•Advise and contribute on all Marketing materials on projects.
•Approve all contracts and related forms signed by salespeople.
•Develop and monitor employee performance goals and conduct regular feedback sessions.




CREATIVE BOUTIQUE                                                                                                         May 2011 - June 2015
Weddings & Events Management
Operations Manager
Job Description

· Development, production and delivery of projects from proposal right up to delivery.
· Delivering events on time and within budget.
· Setting, communicating and maintaining timelines and priorities on every project.
· Communicating, maintaining and developing client relationships.
· Managing supplier relationships.
· Managing operational and administrative functions to ensure specific projects are delivered efficiently.
· Providing leadership, motivation, direction and support to our team.
· Going to on-site inspections.
· Being responsible for all project budgets from start to finish.
· Ensuring excellent customer service and quality delivery.
·    Support the overall process of management and decision-making to ensure the company maximizes its profitability. 
· Lead site-set up and break-down.
· Closing business deals; developing and negotiating contracts.
· Manage the development and implementation of comprehensive marketing plans for the company including direct mail, email, web site optimization, magazines, search engines and social media marketing , in addition to trade shows (Wedding Folies – Royal Wedding Fair).



COLDWELL BANKER				                                                     August 2009 - April 2011
Real Estate Consultant
Job description

· Interview clients to determine what kind of properties they are seeking.
· Generate lists of properties that are compatible with buyers' needs and financial resources.
· Coordinate appointments to show homes to prospective buyers.
· Compare a property with similar properties that have been recently sold to determine its competitive market price.
· Attend seminars and training sessions to improve sales techniques.
· Act as an intermediary in negotiations between buyers and sellers.
· Advise clients on market conditions, prices, loans, legal requirements and related matters
· Answer clients' questions regarding construction work, paper work, financing, maintenance and repairs.
· Inspect condition of premises, and arrange for necessary maintenance or notify owners of maintenance needs.
· Advise sellers on how to make homes more appealing to potential buyers.
· Promote sales of properties through advertisements and participation in multiple listing services.
· Accompany buyers during visits and inspections of the properties, advising them on the suitability and value of the homes they are visiting.
· Present purchase offers to sellers for consideration.
· Arrange meetings between buyers and sellers when details of transactions need to be negotiated.
· Closing the deal between buyer and seller.
· Prepare documents such as representation contracts, purchase agreements and closing statements.
· Oversee signing of documents between buyers and sellers. 




KPMG 							                          July 2008 - August 2008
Internship - Auditing
Job description

During my one month internship at KPMG, I had the opportunity to work with the auditing team at the Standard Chartered Bank. 



Real Estate Investments & freelance

At the beginning of the year 2011, I started experimenting the field of Real Estate investments. My strategy is committing a capital into residential apartments that are either brand new or ten to fifteen years old that need minor renovation.
For the first case , I try to buy the apartment at a lower pre-launching price through determined negotiations and sell it back again at a higher price (Market value).
The second case, I look for apartments in a fair condition from the inside (that needs minor renovation: painting the walls, cleaning the tiles, bathrooms remodelling, fixing the doors, water leakage treatments etc) and sell them back again at a higher price.





Personal Businesses

· August 2012. Planning and investing in a 300 people boat party in Beirut.  
· December 2011 – June 2013. Partner at Rules Bar & Lounge, Gemmayze.


Education Summary

. HEC Montreal & USEK
Kaslik, Lebanon	
GPA - 3.63					               Graduated in 2016 
Graduate Diploma in Management from HEC Montreal and MBA in Management from USEK

. Lebanese American University
Jbeil, Lebanon						 Graduated in 2009
GPA - 3.38 
Awarded the certificate of BS in Business – emphasis on Accounting and Marketing





Trainings:

.Coldwell Banker
CBSO ™, Spring Board ™ and Fast Start ™ programs.

. Wydner Coaches
Big Kahunah Sales Coaching

. Remax Lebanon
Property Consultant Training
Marketing Guideline Training

. Real Estate Brokerage Certification at AUB
I have completed the Real Estate Certification at the American University of Beirut in collaboration with the “Real Estate Association of Lebanon” in February 2017; I am a member of R.E.A.L since September, 2017.


Interests


I am very interested in all kinds of sports but more importantly soccer and basketball.
Playing musical instrument: Guitar.
I spend time reading and listening to news. 
I’m an outgoing person and I like to spend time with friends and family.





