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Education:
Arab Open University – Beirut (A.O.U) 
BA in Business Administration - Marketing

High School - Lebanese Baccalaureate


Working Experience in Beirut:

1- Business Development – ONSITE Construction Software
· e-Snagging and Inspection Software   
· Document Management system DMS software  
· Develops negotiating strategies and positions; examining risks and potentials; estimating partners' needs and goals.
· Understand the target consumers, research prospective accounts in targeted markets, pursue leads and follow through to a successful agreement
· Understand the target markets in GCC and Mena region, including industry, company, project, company contacts and which co-marketing strategies can be used to attract consumers.
· Maintain relationships with current partners and identify new prospects within the area you have been assigned
· [bookmark: _GoBack]Possess a strong understanding of our products, our competition in the industry and positioning
· Follow the latest industry developments and stay up-to-date on corporate competitors
· Protects organization's value by keeping information confidential.
· Superior presentation and communication skills, both written and verbal.
· Presenting Demo presentations for ONSITE software through Teams, Zoom
· Technical skills required to understand and propose products or solutions by focusing on client requirements
· Ability to communicate information, whether technical or non-technical to staff members and customers, in a clear and concise manner
· Enhances organization reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
· Energetic, passionate and has strong willingness to learn the market trends and consumer habits.
· Strong negotiating and contract skills
· Excellent organizational skills, with emphasis on priorities and goal setting


2- Sales Manager – SAKR Holding (August 2016 – Sep 2022)                     
-  Working within Admir Residential project, one in a kind project in Lebanon.
(The project includes 77 buildings and 639 apartments and 80 pools)
- Experience in CRM technologies (microsoft dynamics and salesforce) 
- Promoting a wide range of portfolio including company Lands and offices.
-  Setting & implementing the sales strategy to meet the overall company’s strategy.
- Marketing tools, listings, digital social media and data analysis.
- Supporting and coordinating in implementation of digital creatives.
- Planning a yearly Forecast & Rolling Forecast in accordance with allocated & approved objectives & budget.
- Providing reports to Top Management by channel covering: actual sales vs. forecast, & market place.
- Market research and targeted marketing activities to support all requirements 
- Identifying business opportunities and pinpoint problem areas to further increase sales.
- Displaying Sales information on Microsoft Dynamics lead, contact, account. Updating CRM meetings and activities. 
- Achievement: 
          * Overachievement in O4-2016, achieved my quota that led to improve of 10%.
          * Boosted earnings in Q1 – 2017 by 12%, best deals with high cash payments.   
          * Achieved a sales increase of 12% during quarter one & two in 2018.
          * Trimmed 10% from the first quarterly budget of 2019.
          * Achieved 15% sales increase in 2020 overall lands profit.
- Coaching and Training hired consultants, 3 consultants and 2 coordinators. 
- Experience in customer resource management platforms, google analytics and communications channels.  
- Writing training manuals and teaching staff on how to use the CRM.
- Meeting with teams to help them analyze business trends.
- Facilitate the use of CRM software to improve the efforts of the sales, customer service, and marketing teams
-  Automating basic everyday tasks.


3- Head of Operations – PBM Real Estate (During Quarantine) 
· Handling Brokerage Team. Part time  
· Developing and maintaining a productive long term relationship with my customers.    
· Adapting and optimizing country residential/commercial guidelines to specific clients
· Preparing volume forecast and plans
· Resolve any issues and problems of clients and act as a link between customer and the     internal team.
· Training a team of 3 consultants and 1 coordinator.
· Monitoring Online Marketing and Ads: Listing procedures
· Coaching and Training hired consultants 
· Help company use the software to their advantage to create better customer relationships by building the brand’s reputation.

        4- Lead Generation Specialist – JGROUP Holding (March 2016 – August 2016) 
- Promoted Exclusive UK and Lebanon Properties. Promoted Sales of properties through advertisements, and participation in multiple listing services.
- Establishing workflows, standards and entering data in the CRM.
- Generated lists of properties that are compatible with buyers' needs and financial resources.
- Advised clients on market condition, prices, mortgages, legal requirements and related matters.
- Assisted the marketing team with the business plan strategy and planning yearly campaigns to reach the sales target. Monitored online marketing listings on Ekaruna website.
- Customizing marketing reports from the CRM. 
- Collaboration and patience to serve as the bridge between marketing and sales.
- Analyzing the marketing reports to determine what kind of customer trends the business should respond to
 - Achievements: 
            * Grew customer base by 50% and launched Ekaruna.com website at a pick time. 

        5- Office Manager - Premiere Properties (Jan.2011 – March 2016) 
- Display commercial, industrial, agricultural, and residential properties to clients and explain their features.
- Developed networks and cooperated with attorneys, mortgage lenders and contractors.
- Monitoring Online Marketing and Ads: Listing procedures and marketing campaigns for multiple projects in the company.
- Train other team members on CRM software.
- Figure out how to better integrate the CRM with internal legacy platforms
- Good problem-solving abilities and excellent communication
- Preferable consultant on WaterFront City – Dbayeh (working hand in hand with the sales team to make viewings and present the project at WFC - MAF offices)
 - Achievements:
         * Achieved 152% of an aggressive sales target. Yearly increase of 10% in sales.
         * Managed quarterly budget for corporate expectations. Promoted to Team Leader
         * Handling Operations and team communication    



Working Experience in Dubai:                         
1- Sales Executive - Oaks Properties-Dubai (Feb.2008-Dec.2010)                         
- Front Office Supervisor, promoted & advertised serviced apartments for long term leasing contracts.
- OPERA System: Had knowledge in reservation, sales and bookings.
- Achievements:
           * Led a team of 5 employees and built a new sales division to manage the workflow.
         * Increased portfolio earnings by 15% and met deadlines consistently. 


2- Duty Manager - Taj Palace Hotels-Dubai (Sep.2006-Jan.2008)                                           
- Front Office Employee, worked As Shift Leader. Had Knowledge in FEDELIO, POS system.
- Cooperated with Reservation Department and Sales Executives. 
Achievements: 
        * Promoted to Duty Manager.
        * Streamlined FO department operations. 

Practical Experience:
- Emirates Computer - Dubai (Part time job):
  Sales Executive for company products (Dell laptops- Desktops- Microsoft Hardware)
- IT presale support Pixel Digital System - Dubai (Part time job)
  Business Development for the company. Contacted markets & dealt with government departments and head offices to achieve target.
- Learning more about the Abu Dhabi real estate market.
- Gained confidence in dealing with people of all ages, nationalities and backgrounds.
- Sales Management and Business Analysis.
- Online Advertising and Marketing.
- Presented at well-known conferences, seminars and workshops. 

Qualifications:
- Excellent analytical, quantitative and communication skills.
- Languages: fluent in English and Arabic.

Seminars Attended:
- Budget Management skills
- Sales and Marketing techniques
- Finance and Insurance
- Microsoft Office and CRM 
- Sales and Negotiation Skills
- SWOT analysis
- Social Media and Digital Marketing 

