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SUMMARY											
My regional exposure in Information technology in HP, Microsoft and full IT solutions coupled with my digital marketing experience resulted in a highly successful career in the past 12 years and remained my strongest assets.

I speak three languages: Arabic, English and French
           
PROFESSIONAL SKILLS									
Sep16 – Present	Media Sept sarl, Beirut, Lebanon

Business Development Manager

· After my good experience with Bold Ideas Group, I decided to work on a Media Agency for dedicating digital marketing services and consultancy to creating, planning, and handling advertising to new clients.
· My Role at Media Sept is building a team that assist to have all the work done perfectly.
· Developing Strategic Plan.
· Controlling Finance.
· Establishing sales objectives.
· Controlling Social Media Activity of our clients.
· Designing and developing websites using HTML, CSS, Javascript and jQuery.
· Driving online Marketing Campaigns.
· Identifying sales leads, pitch goods or services to new clients and maintain a good working relationship with new contacts.
· Maintaining sales volume, Service mix, and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors.
· [bookmark: _GoBack]Establishing and adjusting selling prices by monitoring costs, competition, and supply and demand.
· Maintaining professional and technical knowledge by attending educational workshops; reviewing professional publications; establishing personal networks; participating in professional societies.
· Contributing to team effort by accomplishing related results as needed.


May16 – Present			Bold Ideas Group, Beirut, Lebanon

Social Media Management.

· As a side Business, Bold Ideas Group is a family business that manages an online shop, Seen on Screen Lebanon, it is based on selling American products in Lebanon.
· I was handling the marketing process from marketing campaigns to Social Media Management (Facebook and Instagram Platfroms)
· Generating campaigns through Facebook (Facebook Ads)
· Posting the products on Social Media Platforms.
· Daily Support with the users.
· Working on increasing the likers/Followers organically. 


May13 – June16	Continental for Providing Information, Telecoms and computing Services Offshore, Beirut, Lebanon

Presales Manager / Bid Manager / Product Manager (Microsoft and HP)

Attended Microsoft Worldwide Partner Conference, Orlando, Florida (WPC2015)

· Sales and pre-sales Engineering roles for HP and Microsoft and Full IT Solutions in Iraq (Erbil, Suleimaniah, Basra and Baghdad).
· Deliver presentations, consultations and proposals related to Oil & Gas and Telecom Operators clients.
· Successfully convert Client’s requirements into meaningful strategic technical solutions.
· Identify areas of development for each team member and work with each to define and execute a tailored learning plan. Foster an atmosphere of continuous learning and improvement.
· First line escalation for team and sales issues
· Produce operational reports to Presales Director 
· Leverages knowledge of competitive solutions to effectively address and dispel customer objections to solutions, and train the account and partner teams.
· Establish relationships with the account teams, partners and customers in support of sales team objectives and engages and leverages corporate resources, abilities, budgets and personnel as appropriate
· Complete required presales documentation quickly and accurately 
· Maintain the agreement/contract with vendor(s)
· Analyzing partner relationships as per range of products and ensure that we reach the committed targets set by the vendor with coordination with upper management
· To recognize a compelling promise that clearly communicates the company’s commitment to develop and retain them. 
· Managing the entire product line life cycle from strategic planning to tactical activities, Specifying market requirements for current and future products by conducting market research supported by on-going visits to customers and non-customers.
·  Driving a solution set across development teams (primarily Development/Engineering, and Marketing Communications) through market requirements, product contract, and positioning, Developing and implementing a company-wide go-to-market plan, working with all departments to execute and Analyzing potential partner relationships for the product. 
· To help potential customers understand, compare, and contrast the solutions that are available for buying, to troubleshoot problems with their implementations that is, to help ensure that the solutions work successfully once the buying decision has been made. 
· Handling sales operations for three Countries (UAE, Lebanon and Iraq). 



Oct12 – April13	 CIS College, Sodeco / Ghoubayri and Dekweneh branches, Lebanon
· Architecture Instructor for TS1 – MIS
· Methodology Instructor for TS1 – MIS
· Networking Instructor for BT2 – Computer Architecture
· Technology Instructor for BT2 – Computer Architecture

Dec10 – Jan12			       Consolidated Contractors Company, Beirut, Lebanon System Tester – Quality Control (part-time Job)
· Add extended properties (SQL-variant) for VBC tables by writing the scripts. 
· Visual Byblos Cyberspace is a document management and collaboration application. 
· VBC is created by CCT team, the technology department of CCC.
· Review and realize Quality of Work on VBC.


Dec07 – Nov09                	Computer Information Systems sal, Jal-Dib, Lebanon
Field Engineer – Sales Department
· Studying, Building and Offering solutions for customers.
· Provide outputs for Storage, Cabling, office handling (Networking) and Imaging Solutions.
· Responsible for HP Sales Builder tool that is used to configure a requested offer of Servers (Proliant, integrity or Blade Systems), Workstations, Storage and Networking.

Sum06	Hariri Foundation, Saida, Lebanon
Private Lessons
· Provide private Lessons of Mathematics and Physics for elementary and secondary Students. 

July04-August04   	OGERO, Beirut, Lebanon
Network Engineer - Communication Center – University Internship

· Theoretical training / course attended: My internship in OGERO has covered the following topics: The basics of the PSTN network(Access & Transport Networks), the subscribers phone lines, the distribution points, the outside cabinets, cabling system, color codes, splicing cables, cable troubleshooting, connection testing. Moreover, I was introduced to the different types of outside cabinets and how the telephone wires are connected to the terminal blocks in these cabinets.
· Project Executed & site visits: My hands-on project included site visits and surveys in order to determine the best location and distribution of the outside cabinets and poles. It also covered maps reading and recognizing all the related symbols used in the outside plant. This hand-on training included the Payphone System installation and touches some expects of the GIS systems.


Sum03-Sum07			DPNA, Saida, Lebanon
Volunteer Work

Organization Overview
DPNA works through a wide range of networks of CSOs (Civil Society Organizations) to meet the needs of the local community.

Equality, justice, human rights, and environment protection are the basis on which DPNA builds its partnerships on the local, regional, and international levels.

EDUCATIONAL											
2001 – 2007				Notre Dame University (NDU), Lebanon
BE- Computer and Communication Engineering
· Senior Project: Bluetooth Application on Pocket PC
I built a Bluetooth chatting application between two PC Pockets (i-mate), using VB. NET code. (Visual Basic 2005).

2000 – 2001	Ecole Saint-Joseph de l’Apparition, Lebanon
High School – Mathematics



CERTIFICATIONS									
· (In Process) PMP
· Selling the EMC II Portfolio (2015)
· Introduction to EMC Services for Sales (2015)
· Introduction to Isilon and the Key Opportunities for Sales (2015)
· Introduction to XtremIO and the Key Opportunities for Sales (2015)	 
· Introduction to ViPR and the Key Opportunities for Sales (2015)
· Introduction to ScaleIO and the Key Opportunities for Sales (2015)
· Introduction to Data Protection Suite for Backup and the Key Opportunities for sales (2015)
· HP Sales Certified - Printing and Personal Systems Hardware [2015] 
· HP Sales Certified Networking Solutions and Services  [2015]
· HP Sales Certified - Introduction to Selling Servers, Storage, Networking and Services [2014]
· HP Sales Certified - Imaging and Printing Supplies [2014]
· MPSA Ops Essentials FY16 - Microsoft
· Academic Academy FY16 - Microsoft
· Academic Academy – Microsoft 2015
· Enterprise Academy – Microsoft 2015
· Enterprise Incentives Academy – Microsoft 2015
· GGWA Academy – Microsoft 2015
· MSDN Academy – Microsoft 2015
· SAB Academy – Microsoft 2015
· Select Plus Academy – Microsoft 2015
· Systems and tools Academy – Microsoft 2015 
· Enterprise Agreement life Cycle Process: Year1 – Microsoft 2015
· Enterprise Agreement life Cycle Process: Year2 – Microsoft 2015
· Enterprise Agreement life Cycle Process: Year3 – Microsoft 2015
· Cisco Express Foundation for Account Managers - 2009 (expired)
· Cisco Sales Expert – 2009 (expired)

TECHNICAL AND PROFESSIONAL SKILLS						
· Web Design and Development
· Photoshop, Illustrator, Adobe Premiere.
· Programming Languages: MS Office, C++, C#,  Visual Basic, Visual Basic .Net,Java, Intel x86 Assembly, Matlab, Pspice, SQL
· Operating Systems: MSDOS, Windows, UNIX.
· Advanced research and problem solving skills.
· Able to work with sensitive & confidential information.
· Prioritize and meet deadlines and assist in achieving team profit objective.
· TOT workshop- training of trainers: good presentation and communication skills. 
· Writing Project Proposals: understand the suppliers’ objectives and develop the relationship with supplier representatives.
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