

Mohammad Solh
Beirut, Lebanon
Phone: +96 1 3 711162, +961 760103
E-mail: m_solah@hotmail.com,  Mohammadsolh@hsbc.com 
	



Dear Sir,										

I am interested to become part of an energetic management and relationship team in view of developing my executive experience towards a clear and promising career path where I can deploy my communication and analytical skills. I look forward to be selected to be a potent member, where I can grow professionally, and be rewarded financially. 
 	
I have acquired 12 years of diversified experience, in the field of banking and mainly in sales of Loans (mortgages, Vehicle, Personal and Credit Card), relationship management and customer service operations. 

I am suitable for jobs related to, Business Development Management, Direct Sale Force, and relationship management since I have a well-developed organizational, interpersonal, persuasive, communication, selling , management and leadership skills which is an asset in my position. 


As a highly motivated, self-starter, team work oriented person, I believe I can make a valuable contribution to your organization.

Should you have a present or anticipated need for an individual with my capabilities, I would appreciate the opportunity to meet with you. I may be contacted at the address and telephone numbers listed inside my CV.

Therefore, I am submitting a copy of my CV which will provide you with specific details concerning my overall background, qualifications and working experience.

Thank you for your time and good attention.
      				  






 	          Sincerely 


  					 Mohammad Solh 











Career Objective
	
I would like to become part of an energetic management team in view of developing my executive experience towards a clear and promising career path. My extensive experience within an international banking institution allows me to utilize my financial, banking backgrounds, my public relations and become a versatile asset.

Education


American University of Beirut (AUB)           						Beirut, Lebanon
Bachelor Degree in Business Administration 
February 2005
Lebanese International University (LIU)                      					Beirut, Lebanon
MBA-Management 
June 2013


Professional Experience

BLOM Bank 
Beirut , Lebanon

[bookmark: _GoBack]Senior Prime Relationship Manager
 July 2017 – present 

· Relationship manager for Premier customers (around 400 high profile customers).
· Product sales: home loans, car loans, personal loans, credit cards, accounts and financial planning Products ( BLOM funds).
· Operational tasks.
· Monitor competition and provided feedback to management about market conditions.
· Maximize sales opportunities from the allocated portfolio of Approved Employers List.
· Maintain a very smooth cooperation with Branches and Support functions.
· Resolve customer problems and queries.

· It s worth noting that during the acquisition of HSBC Bank by BLOM  Bank , I was an active team member to retain customers and successfully had a smooth acquisition and increase the total portfolio on deposits and number of customers 

 
HSBC Bank
Beirut, Lebanon

Premier Relationship Manager 
January 2015 -July 2017
· Relationship manager for Premier customers (around 350 high profile customers).
· Product sales: home loans, car loans, personal loans, credit cards, accounts and financial planning Products.
· Assisting customers to meet their needs by cross selling banking products 
· Handling Approved Employer list Companies.
· Cross Selling Personal banking products through initiating field visits and sales calls.
· Monitoring competition and provided feedback to management about market conditions.
· Maximizing sales opportunities from the allocated portfolio of Approved Employers List.
· Maintaining  a very smooth cooperation with Branches and Support functions.
·  Maintaining customer relationships
· Solving customer problems.

Business Development Manager and Deputy Mobile Banking and Mortgages Manager 
(Specialty Mortgage Loan) 

January 2013 – January 2015
Business Development Manager (Home Finance manager): 
· Interacted with customers directly in all HSBC branches, and all approved employer list Companies, 
· Selected promising leads, prepare the lending file and submit it directly to the Credit Committee. 
· Visited branches on weekly basis to coach and support branches’’ staff regarding mortgage business. , in addition joint visits with Mobile Banking Team when they have open day in a selected company.  
· Sold mortgage Loans to residents and expatriates (Achieved around 13 Million US dollars in 2014 and 10 Million US dollars in 2015 with lasting relationships with customers, brokers and property developers.

Deputy Mobile Banking and Mortgages Manager (Acted as Head of Department during Manager’s absence)
· Interacted with the team individually regarding activity and daily booked appointments.
· Monitored Sales Activity 
· Conducted field visit observation and coach the team on sales skills based on those observations 
· Held sales meeting with the team (Identify issues and share best practice across the team )
· Did a supervision ,coaching task with  professional development of the team 


Real Estate Officer 
June 2010 – December 2012

· Direct interacting with Mortgage customers.
· Selling Mortgage loans to both expatriates and residents customers , 
· Approaching Approved Employer List Companies for new leads 
· Building relationships with Real estate brokers, property developers.
· Actively contributing in the branch’s development strategies and activities 
· Preparation of lending files and direct submission to the credit committee

Real Estate and Vehicle Finance Officer (Verdun Branch) 
January 2009 – Jun  2010

· Direct interactions with Mortgage and Car loan customers.
· Selling Mortgage loans and car loans to both expatriates and residents customers , 
· Approaching Approved Employer List Companies for new leads 
· Building relationships with Real estate brokers, property developers and Car dealers.
· Actively contributed in the branch’s development strategies and activities 
· Preparation of lending files and direct submission to the credit committee.




Vehicle Finance Officer (In centralized Department)
January 2008 – Dec 2008 
· Met more than 250 % of the 2008 car loan target (around 7 million US Dollars) 
· Direct interacting  with customers.
· Visiting New and Used car Dealers (on Daily basis).
· Building and maintaining good relationship with Dealers and Salesmen.
· Preparing  of lending files and direct submission to the credit committee.
· Establishing lasting relationships based on distinctive customer service skills.


Personal financial Advisor ( Direct Sales )
July 2005 - December 2007

· Product sales : home loans, car loans, personal loans, credit cards, status accounts , Premier accounts and financial planning  Products 
· Visiting  Approved Employer list Companies 
· Selling Personal banking products through initiating field visits and sales calls.


Skills

· Computer: MS Office: Excel, PowerPoint, Word (Advanced level)
· Languages: Fluent in English and Arabic
 
Achievements

· Selected Employee of the month for September 2015 in HSBC Bank  
· Got an exceptional “1 “ rated performance in 2012 ,2013 , and 2014
· Selected  to have a lunch with Mr. Simon Cooper (Deputy Manager and CEO Middle East  and North Africa –HSBC Bank Middle East Limited ) for being customer – driven in June 2012
· Selected to have a lunch with Mrs. Francesca McDonough (Regional Head of Retail Banking and Wealth Management - Middle East & North Africa - HSBC Bank Middle East Limited ) for exceptional 
       “1 “rated performance in 2012.
· Accredited to sell  Financial planning  and Life Insurance products 


Professional Development

· Attended a workshop training “ Professional Writing Skills “
· Attended a workshop training “ Coaching and Feedback “ in February 2014 and March 2016 
· Attended a workshop training  “Advance selling program “
· Attended a workshop training  “Engaging with customers in the context of financial crime “
· Completed The Lebanese Financial regulation course.
· Attended "Leading your life…. Living your full potential” a leadership course delivered by Mr. Michael Kouly in August 2010 from the Cambridge Institute for Global Leadership (CIGL);
· Attended a comprehensive Insurance training course delivered internally about various insurance products. Noteworthy is a special attention given to risk identifications, their respective probabilities and how to hedge them. The course also consisted of technical sessions;
· Registered in Directorate general for economy and trade (Department of Public Bodies Economy ) as Sales representative for HSBC Insurance Company 
· Completed more than 20 HSBC E –Learning courses till 2016 
·  Coaching for success, Fraud, Anti money laundering, information risk, Anti-bribery, Compliance, Credit risk, reputational risk, Customer Due Diligence, and Digital World.
· Attended five comprehensive selling skills Workshops.
· Attended Communication skills workshop in 2012 and 2014
· Attended Motor Show 2010 in Biel , and “Dream 2010 “ for Real Estate in Biel 




Personal Information
		
· Gender: Male						     
· Status: Married 
· DOB: 19-10-1982
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