Elias SAIDE
Address: Adma, Kesrouane, Lebanon
December 24, 1996
Mobile: +961-71 375587
E-mail: eliassaide@hotmail.com                                   



OBJECTIVE
I am seeking a competitive and challenging environment where I can serve your organization & accomplish an enjoyable career for myself.


EDUCATION
Sep. 2016 -present:
Bachelor Degree in Computer Science
Lebanese Canadian University - LCU, Lebanon

July 2014
Lebanese Baccalaureate in Sociology and Economy
Collège Saint Jean, Okaiibe


WORK EXPERIENCE

[bookmark: _GoBack]Apr. 2015 – present
Aldo-Retail group, Kaslik:
Salesman

Call It Spring-Retail group, Dbayeh:
Store Manager

Aldo-Retail group, Dbayeh:
Store Manager


SKILLS 

· Effective leadership and motivational skills.
· Solution-oriented with exceptional critical thinking.
· Excellent written and verbal communication with executives, employees and clients.
· Expert proficiency with Microsoft Office, Access, Excel, Java and SQL.
· Strong time-management and administration skills.
· Experienced in project development and oversight.
· Creative problem-solving.
· Knowledge of performance review process.
· Effective negotiation skills and conflict resolution.
· Determine performance goals for store and implement tracking procedures.
· Motivate and coach employees to meet service, sales and repair goals.
· Create and modify employee schedules with service levels in mind.
· Oversee inventory management and develop usage standards to minimize waste.
· Recruit and hire top sales people.
· Maintain detailed logs and reports of services performed, profit and budget information.
· Help out in sales and repair as needed and maintain comprehensive current knowledge of operations.
· Placed special orders for customers.
· Developed innovative goals for store and implement tracking procedures.




PERSONAL DATA

- Awarded Employee of the year 2015 at Retail Group.
- Participation awarded for completing a customer service training at Retail Group.
- Awarded Store Manager of the year 2017 at Retail Group.
- Awarded Store Manager of the year 2018 at Retail Group.
- Awarded #3 best performing store 2018 at Retail Group.
- Awarded Store Manager of the year 2019 at Retail Group.
- Awarded #1 best performing store 2019 at Retail Group.


COMPUTER SKILLS

Microsoft Excel, Microsoft Access, Visual Studio Code, Visual Studio, Java, HTML, HTML5, C++, SQL, Database, VMware Workstation Pro, Oracle, and Ubuntu.


LANGUAGES

Fluent in Spoken, Read & Written English, French & Arabic.
                                                                                                               

REFERENCE

Available upon request.



