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Dubai, UAE
	
		EDUCATION
LEBANESE UNIVERSITY 

Beirut, Beirut

Master Media (Feb 2020)

Relevant Coursework

· Information Management and Libraries

LEBANESE UNIVERSITY 

Beirut, Beirut

BA in Information Management and Libraries Faculty of Information and Documentation (Jun 2013)

LEBNAN AL JADED 

Nabatieh, Nabatieh

High School Diploma (Jun 2010)

Relevant Coursework

· Sociology and Economy

	
		ADDITIONAL SKILLS
Presentation & Training

MS Office, Database & RDF

Communication 

	
		LICENSES AND 
CERTIFICATIONS
English (Level 4)

Media & Documentation from American Technical Academy

Media training & Management from International Center for Media & Study

	

	
	CAREER OBJECTIVE

Efficient professional with 3.5+ years of experience and a proven knowledge of customer communications, customer satisfaction, and order processing. Aiming to leverage my skills to successfully fill the Management role at your company. 

PROFESSIONAL EXPERIENCE

CLASS ROOM TEACHER 

Self Learning, Nabatieh , Nabatieh / Nov 2018 – Jun 2019 

CUSTOMER SUPPORT REPRESENTATIVE

Logic Systems “IT Solutions”, Nabatieh, Nabatieh / Feb 2018 – Apr 2018 

· o Open and maintain customer accounts by recording account information. Resolve product or service problems by clarifying the customer's complaint. Maintain financial accounts. Recommend potential products or services to the management. Prepare product or service reports. Manage large amounts of incoming calls.

REPORTER

Nabatieh.org, Nabatieh, Nabatieh / Jan 2014 – Apr 2017 

· Preparing reports & interviewed people. Produced regular features and breaking news articles, focusing on business, government, health and crime. Adhered to AP Style guidelines. Developed source network and relationships. Discussed department's editorial direction and created

TRAINEE 

NBN, Beirut, Beirut / Aug 2011 – Oct 2011 

· Archives & Akhbar site

TRAINEE

MFC website "Media Focal Center", Beirut, Beirut / May 2011 – Jun 2011 

TRAINEE

AL RISALA Radio, Beirut, Beirut / Apr 2011 – May 2011 
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