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Key Qualifications
Account Management: 4+ years of experience in building strategic relationships with major international financial players.
Project Management: Certified Project Manager (PMP) with 8+ years of experience in managing and delivering projects for local and international banks and financial institutions.
Software Development: Certified Business Analyst (PMI–PBA) and Programmer with 14+ years of experience in all phases of the Software Development Life–Cycle.
Professional Experience
Amerab Business Solutions (ABS)				Beirut – Lebanon
ABS is an American company that provides Anti–Money Laundering solutions for banks and financial institutions, with customers in the EMEA region and Australia.
Key Account Manager						Jan 2015 – Present
· Managing relationships with high–profile customers in the region (Fransabank Group, Société Générale, Bank of Beirut, Bankmed…), with ARR averaging USD 5 million.
· Developing and maintaining strong and trusting relationships with the customers.
· Identifying and analyzing customer needs and challenges to provide customized solutions matching their requirements.
· Ensuring timely delivery of proper solutions.
· Securing company growth by assessing potential opportunities and generating sales.
Program Manager / PMO Manager				Nov 2014 – Present
· Contributing to the definition of the company’s Commercial Strategy.
· Implementing Strategic Program Governance to grow sales (10% achieved in 2019) and increase customer satisfaction (20% achieved in 2019).
· Managing Communication with upper–management and C–level Stakeholders.
· Coordinating and prioritizing of resources across projects.
[bookmark: _GoBack]Project Manager / Product Manager				Jul 2010 – Oct 2014*
· Managed and delivered various projects averaging USD 300,000 each, including analysis, coding, testing and implementation.
· Communicated with internal and external Stakeholders, including partners; and ensured their satisfaction.
· Managed and mentored local and remote cross–functional teams of analysts, developers, testers and support staff; with emphasis on Scheduling, Resource Allocation and Conflict Resolution.
· Performed Requirements Analysis, defined Project Scope and created WBS.
· Designed and implemented Coding Standards, Process Improvement, Quality Assurance and Change Management policies.
Senior Analyst Programmer					Feb 2007 – Jun 2010*
· Analyzed and developed compliance Anti–Money Laundering and Name–Filtering solutions.
· Designed and implemented integration and data exchange with Core–Banking Systems and third–party solutions.
· Managed and mentored local and remote teams of junior developers and testers, and carried out their deliverables review and integration in main code repository.


Université Saint Joseph (USJ) – IT department		Beirut – Lebanon
Université Saint Joseph's goal was to computerize its medical center’s processes. My role was to develop a solution to move from paper-based processes to digital ones, from patient onboarding to check out.
Analyst Programmer						Jun 2005 – Jan 2007
· Analyzed and developed the Medical Center Management System.
· Implemented data exchange and reporting between all center’s departments.
· Contributed in the solution’s implementation and deployment.
· Provided end-users with business and technical support.
Education, Certifications and Training
Education
Université Saint Joseph (USJ)					Beirut – Lebanon
Masters – Business Computing					Graduated – Jun 2005
Bachelor – Business Computing					Graduated – Jun 2003
Certifications
Project Management Institute (PMI)				Pennsylvania – USA
Professional in Business Analysis (PMI–PBA)			Certified – Feb 2018
Project Management Professional (PMP)			Certified – Jun 2013
Training
Artificial Intelligence Bootcamp					Beirut AI – Aug 2019
Implementing a Data Warehouse				Formatech – Jan 2014
Mastering Microsoft Project					Formatech – Dec 2013
Computer and Language Proficiency
Computer Skills
Main Project Management tools: Microsoft Project, Microsoft Visio.
Main Programming platforms and DBMS: Microsoft Visual Studio, Microsoft SQL Server.
Language Skills
Arabic: Native.
English and French: Full professional proficiency.
Professional and Social Affiliations
Project Management Institute (PMI)				Jul 2012 – Present
· Awarded “Certificate of Excellence”			Jun 2016
· Speaker at the Leadership Institute Meeting (London)	May 2015
· Board Member (Lebanon Chapter)			Oct 2014 – Sept 2017
Lebanese Red Cross – Youth Department			Jul 1997 – Sept 2014
· Awarded “Best National Performance”			Jul 2001
· Trainer in Project Management and Interpersonal Skills.
· Managed the Public Relations and the Training Committees.
· Co-created and managed the Environment Program.
· Managed the relationships with local and international donors and NGOs.
