
ELIE G TANIOS
Beirut, Lebanon
El-tanios1@hotmail.com (+961) 71/40 40 47

Education 

American University of Technology, Halat                                                                       2019
Major: Bachelor in Management    

Lebanese University – Jal El Dib, Beirut, Lebanon				 2015
Bachelor in Lebanese Law  

Experience
[bookmark: _GoBack]
Accaoui Jewelry – Jal el Dib – Beirut                                                                 May 2016 till Present
Branch Manager
· Direct all operational aspects including distribution operations, Customer Service, Human resources, Administration and Sales.
· Assess local market conditions and identify current and prospective sales opportunities.
· Develop Financial objectives and business plan. 
· Meet Goals
· Bring out the best by providing training, coaching, development and motivation.
· Address Customer and employee satisfaction issues promptly.
· Invoicing to funding sources, including calculation of completed units of service.



Holdal Abou Adal Group – Dekwaneh, Beirut, Lebanon			             Nov 2012 till Jan 2016
Sales Representative & Customer Service Management 

1. Achieve Sales targets as set by the management & deliver the required annual growth rates
1. Build a new Client portfolio and retain the existing base
1. Prepare contracts with VIP Client
1. Handles the resolution of Customer problems and complaints
1. Comply with company sales tools and reporting systems & ensure delivering “weekly, monthly” reports as requested by the company management
1. Assisting in training to new sales members


Khalil Fattal & Fils – Sin El Fil, Beirut, Lebanon					   Jan 2009 to Jun 2012
Sales Representative

1.  Achieve Sales targets as set by the management
1.  Build a new Client portfolio
1.  Stock Management 


Skills

Conflict Management, detail oriented, leadership, business negotiation, decision-making, 

Volunteer

Member of the ‘Pastoral Work’ (committee), Lebanese University 			 2010 to 2016
·  Participated in various religious excursions
·  Debates
·  Events and activities

Private Tutor											 2010 to Present

IPSOS statistics                                                                                                                                     2010 to 2015 

Study Interviewer for the Ministry of Agriculture in cooperation with FAO		 Sep to Oct 2010


 Certificates 
·   Negotiation Coaching Program – By WYDNER Coaches                                     Jan 2017
·   Customer Care Coaching Program - By WYDNER Coaches                              Jan 2017 


Interests

Photography, Cooking, Hiking, 

Sports
· Basketball
· long distance Runner won several marathons
· Adventures and new experiences























