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Profile
	Requested Position

	A Telecom Engineer with extensive experience in Telecom and ICT fields seeking a managerial, design or sales position where I can use to the maximum my technical, managerial and communication skills acquired during my career.


Education

	From 
	To 
	Certificate/Degree
	Branch of study 
	Institution name

	1997
	2002
	Master of Engineering
	Computer and Communication Engineering (CCE)
	Lebanese University-Faculty of Engineering-Branch I

	


Experience 
	From
	To
	City / Country
	Employer
	Job title

	Sep 2018
	Ongoing
	Beirut/Lebanon
	Khatib Alami
	Senior Telecom Consultant 

	
	Working in a consultancy company on Fiber optic project across Lebanon launched by Ogero, mainly responsible for North Area covered by Nokia as a vendor with Powertech as contractor. My team is responsible to make sure FTTH, FTTC, FTTB is delivered as per our set guidelines and as mentioned in RFP, SoC, design guidelines, HLD, LLD. Doing rollout Management, Design validation, Acceptance and Site Quality installation as well.

	

	Mar 2014
	Mar 2018
	Riyadh/KSA
	Ericsson
	Experienced Solution Architect

	
	Worked in OBS (part of ICT), mainly mediation domain Ericsson File and Event and Ericsson Online mediation. All my delivered projects required my involvement and knowledge in SDF and IN nodes.

During this period, I worked as SA and project manager in sales and delivery. My main achievements were requirement gathering, HLD, WBS, costing, project plan, LLD, SoW, SoC, dimensioning, impact analysis, NIR, Load Test, TRT, PAT, migration and handover documents.

	

	2011
	Feb 2014
	Beirut/Lebanon
	Ericsson
	Solution Architect Assessed/Experienced

	
	Solution Architect in BSS (Business Support System) mainly mediation domain.                       I did many projects inside and outside RMEA, remotely and on site.
My main achievements were HLD, WBS, costing, LLD, SoW, SoC, dimensioning, impact analysis, migration and handover documents.

	

	Jul 2007
	2011
	Beirut/Lebanon
	Ericsson
	Service Engineer 
Assessed/ Experienced

	
	Worked in the installation, configuration, upgrade and maintenance of Ericsson Multi
Mediation solution nodes (File and Event and Online mediation), single nodes and                       clusters, and their integration with Ericsson nodes like Charging system, core IMS, SDF and 3PP nodes. Business logic development using DUP, XML, JAVA and                       integration using various protocols like SMPP, SCAPv1, SCAPv2, Web services.
Did some EMM managed services work. Did also some SA work during this period. 
I achieved many projects inside RMEA and outside RMEA, remotely and on site.

Worked on many types of Servers and storages from V440 to the x6270 blades to X3-2B and X4-2B and HP Gen9 blades, and from 3310 storages to EMC CX3-20F and EMC AX4-5 to VNX5100 and VMAX also worked on VERITAS cluster system. In addition, configured switches.

	
	

	May 2007
	June 2007
	Dubai-UAE
	AirCom
	Optima Deployment Engineer (Telecom Engineer).

	
	Attended training in UK and worked in Pakistan in KPI optimization.

	
	

	July 2004
	APR 2007
	Riyadh-KSA
	Baud Telecom Company
	Telecom Engineer

	
	Worked in operation, support and delivery for several STC VAS projects like:

SMS-GW&SE, acceSS7, MCA: Missed Call Alert. OM: Outreach Messaging. NTR:                       Network Traffic Redirection. MISM:   Multiple IMSI Single MSISDN. 

P.S: All the above services included oracle databases to monitor and extract data from.       


Selected Projects

	From 
	To 
	City / Country
	Employer
	Job title

	Mar 2014
	Mar 2018
	Riyadh/KSA
	Ericsson
	Experienced Solution Architect

	
	
	
	
	

	
	· STC EMM FE upgrade/expansion proposal, HLD, SoW, cost estimation, offer discussion for upgrade on existing old HW option, native HW modernization (C7000 Chassis and HP Gen9) and Virtualized HW modernization. LLD, follow up on delivery, load test, TRT/ PAT and Migration/handover.

	
	· Infrastructure manager for Mobily prepaid stack 1.5, responsible for ordering/setup of Virtual Machines from Mobily for EoC/ECM/ESM in main site-main instance, second instance and DR site main and second instances and follow up on delivery and software installation, interfaces and integrations.

	
	· Worked/assisted in STC-SDF pre-sales opportunities: 

· Subscription Provisioning for Location Based Throttling: Huawei CEM-EMMFE-OLM-UCIP plugin-IN
·  Device Based Bundle (aiming to Build the capability for blocking Data SIMs from using devices by making use of the segmentation offers in Charging System). IN-SMPP-OLM-DMC-OLM-UCIP

· Modification on OLM Google Play and PAC ph3 business logics to include IMSI, IMEI and Device Model.
· Activation-Recharge promotion: SDP/AIR-EMM-CMS.

· Advanced Self Care. HLD, SoW, cost estimation.

	
	· Pre-Sales: STC SDF Geo-Red Project: Lead SA for EMM Virtualization part of the Geo-Red offer. Prepared EMM ECP cart for both F&E and OLM, added them into Verdi scenarios, EMM F&E SoW (Statement of Work) including WBS, CAST (Cost and Scoping Tool), SoC (Statement of Compliance), PC uplift request, Solution Architecture.

	
	· Pre-Sales: EMM lead SA for MVNE-Jawraa proposal: Made EMM dimensioning, solution map, EMM ECP carts, added them to Verdi, WBS, added EMM parts in the project solution design document, attended red team review meetings. Then resubmission with new figures plus Workshop with customer.


	2011
	Feb 2014
	Beirut/Lebanon
	Ericsson
	Solution Architect (Assessed then Experienced)


	
	· STC EMM upgrade/expansion project that is a transformation of legacy EMM 6.1 1+1 cluster with 12.5M CDR/Day license to EMM 8.1 13+1 cluster with 125M CDR/Day on new blade hardware containing VNX5100 storages. The project also contained introduction of new business logic from 10 nodes and integration with CEP downstream system using XML over JMS interface that required a PC on EMM.

	
	· Alfa EMM bonus project(SA/SI) and unified mediation project (SA) that is a swap of Kabira mediation system to Ericsson mediation EMM 7.4 including configurations (MSC, MMS, SMSC, CCN) and hardware, in addition EMM single node transformation to 2+1 Cluster, plus HLD for EMM hardware relocation to a new site.

	
	· CS4.0 CP2 upgrade to CS5.1 (CCN, SDP, AIR, Minsat, CRS, ECMS) with CIP/IP introduction effect on EMM configurations (LLD). EMM Geo-Red, EMM test solution description and EMM design for billing swap from TABS to TecnoTree.

	
	· Solution Architect for: EMM 6.1 F&E cluster expansion to 7.1 with a new hardware, EMM 7.1 cluster new sales for CBiO co-bundled with the expansion cluster in the same chassis. Wholesale 7.1 upgrade coordinator, EMM CS5 and EMM CIP/IP configurations towards DWH, EMM6.1 memory expansion and CSRs solving, and EMM HLD for CBIO project.


	Jul 2007
	2011
	Beirut/Lebanon
	Ericsson
	Service Engineer (Assessed then Experienced)


	
	· EMM5 F&E (STC) Riyadh-KSA. EMM5 File and Event upgrade to EMM6.1 CP3 ICP01 Test system and live cluster system, and introduction of a new EMC storage into the live cluster plus various documentations.

	
	· EMM5 O&M. (MTN) Johannesburg – South Africa. 
Team Leader to etablish O&M team for MTN. (Five EMM5 F&E clusters, two EMM3 nodes and one NRTRDE). Prepared a Daily O&M procedure for the customer, discovered problems and assisted in repairing clusters.


Trainings, courses and Certifications
	Year
	Course
	Organized by

	2019
	Nokia Network Analyser Copper NA-C 
	Ogero-Beirut-Lebanon

	2019
	Nokia Fiber Optics course + AMS Management
	Nokia-Antwerpen-Belgium

	2018
	Nokia Fiber Optics course + AMS Management
	Ogero-Beirut-Lebanon

	2017
	Seniority Boost - Profitability in project sales
	Ericsson-Riyadh-KSA

	2016
	Ericsson Certified Associate – Ericsson Cloud
	Ericsson-Riyadh-KSA

	2015
	ECE 15 SA TRACK
	Ericsson-Riyadh-KSA

	2015
	TOGAF 9 Combined Part 1 and 2 Certified
	Ericsson-Riyadh-KSA

	2015
	TOGAF 9.1
	Ericsson-Riyadh-KSA

	2015
	Ericsson Certified Associate - Mobile Broadband Charging (MBC)
	Ericsson-Riyadh-KSA

	2014
	Mobile Broadband Charging (MBC) 2.3 Overview
	Ericsson-Dublin-Ireland

	2014
	Mobile Broadband Charging (MBC) 2.3 Rating Management
	Ericsson-Dublin-Ireland

	2013
	Leadership for Professionals
	Ericsson

	2013
	Create a Proposal
	Ericsson-Beirut-Lebanon

	2012
	Certified Experienced Ericsson Solution Architect
	Ericsson-Beirut-Lebanon

	2011
	Charging System 5 Overview and Rating Management
	Ericsson-Dublin-Ireland

	2011
	PMP certified
	AMIDEAST-Beirut-Lebanon

	2010
	PMP Course
	AMIDEAST-Beirut-Lebanon

	2010
	BSCS IX Release 3: Starter Training
	LHS-Frankfurt-Germany

	2009
	Certified Experienced Ericsson Service Engineer
	Ericsson-Beirut-Lebanon

	2008
	Presentation Skills
	STARMANSHIP & Associates-Beirut-Lebanon

	2008
	EMM Online Mediation and ERE
	Ericsson-Dublin-Ireland

	2007
	EMM File and Event Workshop
	Ericsson-Madrid-Spain

	2007
	EMM File and Event on Job Training

Preparation, installation, configuration and Integration
	Gibraltar-UK

	2007
	Optima installation and configuration
	Aircom-UK (Leatherhead)

	2007
	Exam Certified Oracle 10g Certified Professional
	New Horizons – Riyadh-KSA

	2007
	Oracle DB 10g – Admin Workshop II
	New Horizons – Riyadh-KSA

	2006
	Oracle Database 10g Administrator Certified Associate
	New Horizons – Riyadh-KSA

	2006
	Oracle DB 10g – Admin Workshop I
	New Horizons – Riyadh-KSA

	2006
	Symsoft Advanced Nobill O&M and Business Logic and configuration.  Prepaid system, SMS-GW, VMS, USSD, SS7 and IVR.
	Symsoft-Stockholm-Sweden

	2006
	Kodiak RTX (Real Time Exchange) system Operations and Maintenance, AVS (Advanced Voice System), such as Conference call, instant messaging, instant availability, and PTT
	Kodiak- Bangalore-India

	2006
	Certified in Introduction to Oracle 9i-SQL
	New Horizons – Riyadh-KSA

	2006
	Oracle 9i SQL Fundamentals 
	New Horizons – Riyadh-KSA

	2001
	GSM (transmission-Installation and Maintenance)
	INTELTEC-Beirut


Online Management Courses

	Ericsson Online Course

	Introduction to PROPS-C
	Smart Scoping
	Operator Understanding

	The Service Delivery Maturity Model 
2.0 - SDMM
	Common Platform for Service
Delivery
	Ericsson Operational Service 
Delivery Planning

	Communication Skills
	Presentation Skills
	Competence Management – The
Ericsson Way

	Sales Process Essentials
	Preparing a business case
	Understanding Operator Business 
Processes

	Value Management Fundamentals
	Order to Cash - Make It Your
Business!
	Global Operator Approach-
Negotiation skill


Computer Skills
	Computer Knowledge

	Operating Systems
	Windows, LINUX and Solaris (Fundamentals, Administration I) 


	Programming Languages
	SQL, Oracle, JAVA, XML basics and Shell Script


	Computer Applications
	SNMP Manager (LoriotPro), SQL editor (TOAD), Oracle Client, Telnet and FTP
applications, WireShark

	Management Software
	WBS chart Pro, Microsoft Project    

	General
	Microsoft Office (Word-Access-Excel-Power Point-One Note), Microsoft Visio, 
VERITAS Cluster systems.


Languages
	Language
	Level

	Arabic
	Native.

	English
	Fluent.

	French
	Moderate. 


About me

PMP certified and looking forward for an opportunity to advance in my career.
Flexible, have problem solving abilities and have good communication skills.
Worked, travelled, and studied in Lebanon, France, Saudi Arabia, India, Sweden, UAE, Bahrain, UK, Spain, Gibraltar, Ireland (Visited Dublin several times), Belgium, Romania, Gabon, Syria, South Africa, Turkey, Egypt, Germany.
Interests

Sports
Soccer and Basketball. I used to be a main team member in high school and university teams. I also like Table Tennis, swimming, Cycling and jogging. 
Travel

Explore new Cultures
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