Aziz A. Haddad 
Business Continuity and Disaster Recovery - ICT strategic management 
Information Security management - Information systems Audit
[bookmark: _GoBack]


 
Mobile: +961-3-350991
email: azhaddad@gmail.com 
OBJECTIVE:  
To provide Business Continuity and Disaster Recovery consulting, ICT Strategic Development Management, Information Security, and Information systems audit Management services in the MENA region.
 QUALIFICATION SUMMARY 
· Business professional with more than 25 years of experience in the Banking sector. Held various functions in the banking Operations, Information Security, Business Continuity, Disaster recovery, IT management, Core banking implementation, data migration, and organizational development with several Lebanese banks.
· Extensive experience working with senior management (C-level and D-level), Risk Assessment, Gap analysis, Training, Orientation, Policy and procedure drafting and implementation, Knowledge sharing, team building, Guiding and support, liaising with governmental bodies such as Central bank, Banking Control Committee, Ministry of Education(MEHE)…, and other stakeholders such as suppliers, service providers, external auditors, and outsourced professionals.  

KEY PROFESSIONAL SKILLS
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· IT Service Continuity Risk assessment
· Disaster Recovery Strategy planning and implementation
· IT Disaster Recovery Testing, Maintenance and recommendations for change management 
· Project Management Skills   
· IT strategic development
· Process Reengineering 
· Policies and procedures preparation 









· IT Consulting   
· IT Operations Management  
· IT Auditing Skills 
· IT Security Skills  
· IT Customer Service  
· Technical Support and Help 
Desk Management
· Operational Management
· Organizational Transformation   
· Team building
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WORK HISTORY 
Feb. 2012 – Ongoing	IT Strategy Consultant / Business Continuity and Disaster Recovery
Freelance consultant	Beirut, Lebanon 
June 2018 – Ongoing	Information Security Manager 
SECOR middle east	Jal-el-Dib, Lebanon 
Aug. 2011 – Aug 2015	Chief Technology Officer 
Congregation des Saints Coeurs	Beirut, Lebanon 
Sept. 2009 – Jan 2012	Information Security Officer
Lebanese Swiss Bank s.a.l.	Beirut, Lebanon 

Mar 2007 – July 2009	Information Security Officer 
Middle East and Africa Bank s.a.l.	Beirut, Lebanon

Feb 2005 – Mar 2007	Head of Information Technology
International Finance Company	Beirut, Lebanon 
Jun 1982 – July 1995	Banking and IT Operations	
Banque de la Méditerranée s.a.l.	Beirut, Lebanon

LANGUAGES and Computer Literacy
· Proficiently Trilingual (English, French and Native Arabic)  
· Dot net development – Visual C#, Visual Basic, COBOL, MS-SQL, Oracle, 
· HTML, CSS, MySQL.
· Word, Excel, PowerPoint, Access.

EDUCATION and PROFESSIONAL Certifications  
· Masters (MS) in Organizational Management - University of Quebec, Canada. 
· Certified Information Systems Auditor (CISA). 
· Certified Information Security Manager (CISM). 

PROFESSIONAL MEMBERSHIPS 
· Member of the Information Systems Audit and Control Association (ISACA) 

