Contact
Address:
BEIRUT, MAR ELIAS STREET, MOKAHAL BLDG.

Phone:
03102100 

Email:
mdarnaout@gmail.com

place and date of birth:
BEIRUT. 1972
Register: Msaitbe beirut
[bookmark: _GoBack]Married
Languages
ENGLISH – PERFECT
ARABIC – PERFECT
FRENCH – MODERATE
Summary
Ex managerial position at banking sector, specializing in front end services. Experienced with all stages of the development cycle for dynamic projects. Well-versed in numerous credit analysis tasks; clients portfolio mgmt.; staff and regulations assessment. Strong background in project management and customer relations.
Skill Highlights
· Project management
· Strong decision maker
· Complex problem solver
· Banking skills
· Innovative
· Service-focused
Experience
Operation assessment manager (last post) - 06/1999 to 10/2019
Byblos bank Sal, Lebanon
· Cooperate with staff to create clean interfaces and simple, intuitive interactions and experiences.
· Develop system concepts and maintain optimal workflow.
· Work with senior management to manage large, complex projects for bank clients.
· Complete detailed tasks for front end public and internal managerial tasks as well as challenging back-end service code.
· Carry out quality assurance tests to discover errors and optimize usability.
· Used to work under load and stress
Education

International college: 1990 –philosophy
Lebanese American University: business management
Certifications


Attached annexes holds all detailed positions, experiences, and workshops attended.
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