Christina Hatoum
Address: Achrafieh, Alfred Naccash street
Phone Number: +961-81998034
E-mail Address: Christinahatoum.ch@gmail.com
LinkedIn Account URL: www.linkedin.com/in/christina-hatoum-69abb9150
Profile
I am a graduate student majoring in Human Resources Management from the American University of Sciences and Technology, also I’m completing my Masters Degree in Digital Marketing. I am very passionate about employee relations and talent development. My academic background, communication skills, and leadership experience have prepared me well to become hard worker .I am searching for a position within an institution where I can utilize my skills to their fullest potential. 

EDUCATION 
From 09/2019 to Present       
American University of Science and Technology   
     Beirut, Lebanon
Masters in Business Administration, with Emphasis on Digital Marketing
From 09/2014 to 02/2019
American University of Science and Technology   
    Beirut, Lebanon


Bachelor in Business Administration, with Emphasis on Human Resources
EXPERIENCE 
From 11/2015 to Present
   Grand Cinema





 
Beirut, Lebanon


Position Held: Box Office supervisor/Admin

· Checkup on inventories
· Manage 5 Ticketing Clerks
· Plan team Schedule
· Perform various administrative duties ( Irregularities, filing, general spot checks, prepare screens)
· Achieve vouchers sales target.

· Answer phone calls

· Follow up with customers 

· Deal with problems

· Do spot checks  on employees cash 

From 03/2014 to Present
   Tandem





 
Beirut, Lebanon



Position Held: Hostess


· Welcome guests 

· Prepare name tags for guests 

· Make sure that everything in the event is going well 

· Guide guests 

From 11/2014 to 09/2015
   Comtech





 
Beirut, Lebanon



Position Held: Cashier/Sales


· Cash customers

·  Print out and photocopy book

· Sell computer accessories 

· Work on western union (BOB)

· Sell DVD’s 
· Sell stationary 

From 06/2018 to 08/2018
   BLOM Bank





 
Beirut, Lebanon



Position Held: Internship/Trainee 


· Open accounts for new customer 

·  Check if customers have another Citizenship
· Follow up with customer 
· Call customers that need to renew their accounts 
· Call customers that have missing documents or information 
EXTRA CURRICULAR ACTIVITIES
From 01/2013 to 01/2014
Lebanese Red Cross








Position held: Volunteer

· Assist Red Cross in voluntary works and activities 

· Follow NGO in special projects and assignments in 

Collaboration with Red Cross team 
· Participate in awareness campaigns 

From 01/2010 to 11/2013
Monazamet El Shabab 







Position held: Volunteer

· Put plans to develop our city  
· Help poor people by getting them food and clothes and better shelter 

· Help students that can’t afford school tuition fees

SKILLS

Languages: Fluent in English, Arabic with basic knowledge in French (writing, reading and speaking)
Computer Skills: MS Word, Excel, PowerPoint, Access, Internet use
Technical Skills: Surveying, Procurement, 

Soft Skills: Leadership, Communication, Team-Building, Organizational, Management
