	ALISSA REEM EDDE
Beirut, Lebanon, Cap sur Ville, Block U, 4th floor
Phone: +96176721334         E-Mail: alissaedde1@gmail.com 



	



Experience
M&C SAATCHI MENA	                                                                     Oct-Present
Client account Management/ Client Services
Assisted in the development and implementation of the company’s client brand strategy.
Recommended brand strategies and plans (concept/packaging development).
Developed effective marketing communication campaigns. 
Understood the market from a social network point of view and was able to provide support and quick analysis and recommendations to support campaigns.
Provided market research, forecasts, competitive analyses, campaign results, and consumer trends.
Competitive monitoring & analysis.
Creative briefing and storytelling. 
Brainstormed new and creative growth strategies.

SCAVIA JEWELERY- MILANO	                                                                    Sept-Present 
Sales Representative
Learned about the Italian craftsmanship to market it in the MENA region
Developed sales in the MENA region - Dubai, KSA.
Planned and Managed events, Exhibitions, and private meetings by identifying, assembling, and coordinating requirements, establishing contacts, developing schedules and assignments.
Service customers via telephone calls, emails and general administration.
Consistently demonstrate high customer service standards by ensuring a high level of customer engagement and meeting and exceeding customer expectations whilst acting with integrity.
Established commercial relationships.
 
PERORMANCE FIRST HEALTH CLUB	                                                                   02/19-/05/19
Part time marketing intern
Performance First is a multi-sport fitness complex stood out in the Lebanese sports community as the first professional fitness complex with necessary knowledge and equipment to work with athletes at the top level in multiple sports disciplines.
Stayed updated on trends in social media tools, applications, channels, design and strategy.
Developed competitive research and analysis.
Recommended strategies for the summer season to boost awareness, and customer retention. 
 Understand customer needs and offer relevant products, services and solutions.
 Content Creation and Execution.

       DOPAMIND
Marketing intern                                                                                                                                       03/18-05/18
Dopamind is a marketing agency that takes charge of small businesses by helping them reach their organizational goals by using neuro-marketing equipment’s to study the brain response to marketing stimuli. Online and offline marketing/CRM strategy/Concept creation and research and development 
Participated in the launch of the company
Utilized strong analytical ability to evaluate end-customer experience across multiple channels and consumer touch points
Helped formulating marketing activations and campaigns
Complied data using online surveys and questionnaires 
Education
LEBANESE AMERICAN UIVERSITY	                                                                        2015-2019
BACHELOR OF SCIENCE IN BUSINESS MARKETING AND HOSPITALITY
Relevant course: Marketing research, Consumer behavior, Marketing strategy, Neuro-marketing, E-marketing, and Strategic Management 
MEMBER OF THE AIE CLUB LAU- Empowers youth to have a bigger role in their community through implementing comprehensive and free training sessions and workshops on topic like Leadership, Communication skills, Conflict resolution, Project, time and Team management.
Volunteering and Skills
AMERICAN UNIVERSITY OF BEIRUT MEDICAL CENTER (AUBMC) - Social work for children with heart problems. Responsible of assessing different social cases to determine their eligibility to medical and financial aid.

VOLENTEER AT ‘’LES VEILLARD MALADE’’- 

Languages: Native French, Fluent English, Fluent speaking Arabic, Beginner Spanish 

Technical skills: Knowledge in all Microsoft products

Adobe: Photoshop, Illustrator, InDesign 

Interests: Design thinking, Technology, Innovation, Global strategy, Marketing, Social Impact
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