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Objective

Finding an interesting and permanent position with a reputable organization where I can develop a career path commensurate with my educational qualifications and professional expectations. To be more specific, what I’m really looking for is a job that I can do well and succeed at, good working conditions, recognition and appreciation for the work I do and the opportunity for advancement.
Education
School Name
Modern community school: 1991 – 2007
BA, Banking and finance at Beirut Arab University: 2007-2011

experience
Sales Manager | Iraq Airways  
July 2019 till Present 

Responsibilities:
1- Responsible for the management of sales and relationships with particular customer.
2- Assigned to create Log term relationship with Existing and Prospect Customers and serves to understand the customer's Needs &demand generating Sales for the company as a result.
3- Leading sales team to reach company targets.
4- Manage and solve conflicts with Customers 



experience
Account Manager | Sabre Travel Network 
August 2015 till Jun 2019

Responsibilities:
5- responsible for the management of sales and relationships with particular customer
6- maintains the company's existing relation ship with Existing customers 
7- Assigned to create Log term relationship with Existing and Prospect Customers and serves to understand the customer's Needs &demand generating Sales for the company as a result.
8- Generate sales for a portfolio of accounts and reach the company's sales target
9- Identify new sales opportunities within existing and Prospect Accounts
10- Manage and solve conflicts with Customers 
11- Interact and coordinate with the sales team and other staff members in other departments working on the same Target.

Sales Executive | Air Arabia 
April 2012 till July 2015

1- discovering and pursuing new sales prospects
2- negotiating deals and maintaining customer satisfaction
3- Actively seek out new sales opportunities 
4- Covered Lebanon Market – Small, Medium & large Accounts


Counter Agent | Air Arabia 
February 2012 till April 2019 

1- responsible for handling ticketreservations, cancellations, alterations for Travel agencies, corporates & walk in Customers 


Skills & Abilities

Strong communication & negotiation skills
Ability to solve problems
Active teamwork player
Team Building Skills
Curios and Passionist to learning
Able to work Under Pressure
Accountable to work 
Ability to build continuous Strong PR with Customers 

Reference Name, Company
Available upon request 
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